
For further information, please contact: 

Lithgow City Council 

Ph: (02) 6354 9999 | Email: council@lithgow.nsw.gov.au 

 

 

 

https://lithgow.miwater.co/  
 

Dashboard 

This is the Home Dashboard for the MiWater system. From the home dashboard you 
can access information relating to all properties registered to your account. Because the 
header bar appears on every page within MiWater you can click the Home link at any 
time to return to this screen. 
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For further information, please contact: 

Lithgow City Council 

Ph: (02) 6354 9999 | Email: council@lithgow.nsw.gov.au 

 

Pending Requests 
 

If there are any Pending Requests that require your attention they will be shown on 
the home dashboard. 

 

Notifications 
 

Notifications will be displayed if there are any recent events that you need to be 
made aware of. Once you have read a notification, click on the Dismiss button to 
remove it from view. 

 

Allocated Properties 
 

Any properties that have been linked to your registration will be displayed on the home 
dashboard as well. 
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For further information, please contact: 

Lithgow City Council 

Ph: (02) 6354 9999 | Email: council@lithgow.nsw.gov.au 

 

Water Saving Tips 
 

To view Water Saving Tips, click the link in the header bar or the Tips & Resources box. 
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For further information, please contact: 

Lithgow City Council 

Ph: (02) 6354 9999 | Email: council@lithgow.nsw.gov.au 

 

Contact Us 
 

For contact information regarding MiWater click Contact Us within the header bar. You 
will then be provided with a feedback form. 

 

Feedback Type – Select a Feedback Type from the drop down menu 
 

Property – If your query relates to one of the properties registered in your name you 
may specify this using the dropdown menu next to Property. 

 

Details – Enter the specifics of your query in the details section 
 

Submit - Click Submit to send the query to MiWater support. 

Cancel - Click Cancel to close the window. 
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