A Year In Review
2013 - 2014

A Message from the Mayor

As Mayor of Lithgow City Council, I am pleased to present to the community ‘A Year in
Review2013-2014’. I am extremely proud of the achievements made in 2013-2014 to help
ensure the long-term sustainability of the Lithgow local government area.
Council has continued to invest in infrastructure with a number of exciting projects commencing
including the Wallerawang Black Bridge, Portland Sewerage Treatment Plant, Lithgow Aquatic
Centre Indoor Pool and the Revitalisation of Main Street. These projects will allow the Lithgow
region to grow and develop into the future.
Hassans Walls, Bracey and Pearsons’ Lookouts have now all been upgraded making them accessible
to everyone and providing quality tourism assets with world class views and information on their
history and significance to our area.
Exciting new programs such as the Lithgow Creative’s Laneway Gallery Project (a joint initiative with
Tidy Towns), the Pop-up Gallery at A Reader’s Heaven, Mother’s Day Sale, Halloween 13 and Lithglo
have been developed as a celebration of who we are as a community. They promote our retail
sector, bring tourists to our area and encourage everyone to shop local.
Council has also worked closely with the community to interpret the history and heritage of our
area with regular joint exhibitions, history talks and workshops at Eskbank House & Museum and
the Lithgow Library Learning Centre.
I hope that as you read through this document you are as inspired as I am by the diverse range
of projects and programs that have been achieved. Many of these projects are undertaken in
partnership with members of the community whose commitment to our area is commendable. I
would like to extend my sincere thanks and gratitude to all of these community groups, it is through
your help and support that our community continues to develop and grow.
Maree Statham
Mayor

Executive Summary
Solid investment in infrastructure for a sustainable future
Council recognised in 2009, that in order to
clear its infrastructure backlog significant
steps would need to be undertaken.
Obtaining a 4.77% Special Rate Variation Infrastructure Levy over 10 years for local
road and community building improvements
was the first step in the journey. This coupled
with sound financial management, planning
for priority infrastructure projects and
developing strong community partnerships
has enabled Council to take advantage of
significant funding opportunities, entering
into a sustained period of infrastructure
renewal.
In recent years, Council has secured significant
government funding and corporate sponsorship
to upgrade the Wolgan Road at Lidsdale, a major
tourism road which services the Wolgan Valley,
Wollemi National Park, Emirates Resort and rural
properties.
Council has also been successful in obtaining
$3.5m in State Government funding to replace the
Black Bridge at Wallerawang. Situated on the main
arterial route between the Great Western Highway
and Portland, recent traffic counts estimate that
3,100 vehicles utilise the bridge each day including
heavy vehicles and articulated trucks. This
bridge has long been a safety risk for drivers and
pedestrians.
Two of the most exciting projects Council is
currently undertaking are the Lithgow Aquatic
Centre Project (Stages 2 and 3) and the CBD
Revitalisation Project. A strong and healthy
community of families with working parents,

employed young adults and children is the key to
a vibrant future for the Lithgow Local Government
Area. A first class Aquatic Centre available for use
year round and a vibrant CBD will enable residents
to stay local rather than going out of town for
swimming lessons and shopping. This will retain
disposable income in the area which will support
local businesses and the number of jobs that can
be provided especially in the retail and service
industries.
Community partnerships has seen new life
breathed into disused community buildings
transforming them into functioning assets within
the community. Council’s partnership with:
• The University of Western Sydney for the $8m
refurbishment of the Hoskins Building into the
Lithgow UWS College Campus will provide
long-term benefits for the community in the
areas of tertiary education; retaining young
people within the community and providing

•

•

•

The Office of Local Government defines Lithgow City
Council in Group 4: a medium, urban, regional town or
city with a population density of less than six hundred
persons per square kilometre, or a total population of up
to 30,000.
There are 31 Councils in Group 4 and include areas such
as Orange, Bathurst Regional, Mid Western Regional,
Dubbo, Ballina, Goulburn Mulwaree, Lismore, Tamworth
Regional and Singleton.
The Infrastructure Renewal Ratio reflects the percentage
of Council’s capital works expenditure on renewing
Council’s existing assets compared to the annual
depreciation on those existing assets being roads,
bridges, footpaths, buildings, stormwater, water and
sewerage assets.

ongoing professional development courses in
areas of need identified by local industry.
The Lithgow Men’s Shed group to refurbish two
community buildings has been transformed
into functioning community assets. The South
Littleton Hall, a previously abandoned building,
is now available for community use. The
former Entrance Kiosk and Amenities Building
to the Lithgow Pool made vacant with the
development of the Aquatic Centre has become
the meeting space and workshop for the Men’s
Shed Group.
Council’s ongoing commitment to
infrastructure renewal and planning for the
growth and wellbeing of the community has
ensured that it is well positioned to maximise
on opportunities for funding and partnering
which will ensure a sustainable future for the
Lithgow local government area.

•

•
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The Community Strategic Plan 2026
Our Place...Our Future sets out the
shared community vision for the long-term
sustainability of the Lithgow Local Government
Area. The strategies within the plan will ensure
economic growth, a healthy environment and
social wellbeing whilst maintaining the unique
character of the communities that make up the
Lithgow local government area.
The Community Strategic Plan identifies the
following vision statement developed by the
community that the Lithgow local government
area is
“A Centre of Regional Excellence that:
•

Encourages community growth and
development

•

Contributes to the efficient and effective
management of the environment,
community and economy for present and
future generations.”

Lithgow City Council’s Community Strategic Plan
consists of 5 key principle activity areas.

Caring for our Community
•

To plan and provide quality community and recreational facilities and services for a healthy,
vibrant and harmonious community.

•

Working together to support, celebrate and expand the social and cultural diversity of our
community, whilst promoting healthy, active lifestyles in a safe environment.

Strengthening our Economy
•

Providing for sustainable and planned growth that supports a range of lifestyle choices and
employment opportunities.

•

Exploring and discovering the richness in our society through the pursuit of educational,
creative and cultural opportunities to diversity our economy, skills base and employment
opportunities.

Developing our Built Environment
•

Planning for suitable infrastructure development to promote sustainable and planned growth,
while enhancing the existing identity of the towns, villages and rural areas of the LGA.

•

Ensuring sustainable and planned growth through the provision of effective public and private
transport options and suitable entertainment and recreational facilities to enhance the lifestyle
choices of the community.

Enhancing our Natural Environment
•

To conserve and preserve the natural environment whilst balancing the impact of development
to ensure a sustainable and healthy community.

Responsible Governance and Civic Leadership
•

A Council that focuses on strong civic leadership, organisational development and effective
governance with an engaged community actively participating in decision making processes
affecting their future.

Capital Works & Services

Community Strategic Plan Reference
Projects undertaken in the Capital Works and Services section meet the following objectives of the Community Strategic Plan.

Developing Our Built Environment

Enhancing Our Natural Environment

3.2.3
3.2.12
3.2.13
3.2.18

4.1
4.1.2
4.1.4

Commercial/Industrial Buildings
Sewerage Infrastructure
Transport
Stormwater Infrastructure

Planning Our Natural Environment
Air
Climate Change

Connecting the Community
Providing safe, efficient, and effective networks to transport people and goods within and through the Lithgow Local Government Area is a priority in Council’s
Strategic Asset Management Plan 2012-2022.

Wolgan Road Upgrade
In 2013/14, Council upgraded an additional
1.4km section of the Wolgan Road near Angus
Place Colliery. The existing bitumen road
pavement was widened to a width of 8m from
5.5m and 10,500 tonne of sub-base material
was used to elevate the road and make it free
from localised flooding.
This project is part of an ongoing upgrade of
Wolgan Road undertaken over several years
which has seen significant works undertaken
to improve safety including rock stabilisation
on Wolgan Gap, and the 14.2km bitumen
seal upgrade from the foot of Wolgan Gap to
the Emirates Resort. Construction work was
undertaken by Council’s day labour workforce
and subcontractors. The project involved
significant earthworks, replacement of a
major creek crossing and widening of bends
to provide improved sight distance and the
sealing of the road pavements.
Upgrading of this road has reduced
maintenance costs as the local material was not
conducive to the increased traffic movements
being experienced in the valley. This work
has made vast improvements to user safety
for both visitors and residents to the beautiful
Wolgan Valley and workers at Angus Place
Colliery.

Black Bridge Replacement
Program
Council has received $3.5m under the State
Government’s Resources for Regions program
to replace the Black Bridge at Wallerawang.
The bridge was constructed in the 1920’s and
does not comply with today’s safety standards.
There have been a number of traffic incidents,
including one fatality, on the bridge or
approaches in the last few decades. Situated
on the main arterial route between the Great
Western Highway and Portland, recent traffic

Replacement of the Black Bridge at Wallerawang a $3.5m project.

counts estimate that 3100 vehicles utilise the
bridge each day. A considerable proportion
of the traffic traversing Black Bridge are
heavy vehicles and articulated trucks, which,
in combination with narrow footways,
approaches, and traffic lanes, puts the safety
of both drivers and pedestrians at risk. Final
design has been completed and tenders have
been called for construction of a 22m single
span bridge with increased vertical clearance
to improve rail safety and a wider traffic
carriageway and a footpath either side.

Roads and Ancillary Features

Council Maintains 956km of urban, rural sealed, regional and rural unsealed roads, 31 concrete
bridges and 10 timber bridges and continues to endeavour to increase the length of sealed bitumen
road whilst maintaining unsealed roads to a satisfactory standard.
Due to storm events in 2013/14 a considerable amount of funds were expended on flood damage
restoration, particularly in those areas where Council’s road network leads into valleys which are
prone to flood and storm damage.
Road
Regional Road 531, Pipers Flat
Curly Dick Road, Meadow Flat
Hampton Road, Hampton
Glen Alice Road, Glen Alice
Bate Street, Portland
Pipers Street, Portland
Gas Works Lane, Lithgow
Victoria Avenue, Lithgow
Girraween Drive, Marrangaroo Fields
Enfield Avenue Lane, Lithgow
Rydal Sodwalls Road, Sodwalls
Lithgow Street, Lithgow
Thompsons Creek Road, Pipers Flat
Mt Horrible Road, Dark Corner
Palmers Oakey/Turon Gates Road
Glen Davis Road, Glen Davis
Roxburough Street, Portland
Barton Street, Wallerawang
Maple Cresent
Falnash Street, Portland
Green Street Portland

Works undertaken
Rehabilitation of 1km to existing road pavement and
shoulder widening
2km of rehabilitation of road pavement and drainage.
Pavement rehabilitation to two 500m sections.
1km extension of bitumen surface and widening
Bitumen Sealing
Bitumen Sealing
Bitumen Sealing
Bitumen Sealing
Bitumen Sealing
Bitumen Sealing
Road safety works under the Black Spot Program including
2km bitumen sealing.
Heavy patching
Gravel re-sheeting
Gravel re-sheeting
Gravel re-sheeting
Gravel re-sheeting
Kerb & Gutter
Kerb & Gutter
Piping of the open drain from the High School to the houses.
Drainage
Drainage

Making flood prone
areas safer
Providing Stormwater Infrastructure to allow for
the sustainable growth and development of the
area.

Farmers Creek Flood
Mitigation – Stage 2
The Lithgow urban area is bisected by Farmers
Creek which runs from the Farmers Creek
Dam and discharges into the Cox’s River and
subsequently into the Warragamba Catchment.
Due to the topography of the Lithgow Valley, this
creek is subject to sudden and severe flooding
following heavy storm events.
The creek runs adjacent to low lying residential
areas, in the Hermitage Flat. The Hermitage Flat
area consists of over 100 houses which can been
inundated due to flood events that can exceed
one metre through the houses. The ultimate
goal is to carry out flood mitigation works to
reduce the impact of significant flood events in
this area.
Stage 2 of the Farmers Creek Lithgow Flood
Mitigation Scheme involves the widening of the
existing channel from the termination of Stage 1
works on both the northern and southern sides
for a total length of 376 metres. This includes
construction of new retaining walls, new channel
floor, and the relocation of services.

Sewerage Infrastructure upgrades for sustainable growth
Ensuring the sewerage capacity of the region for sustainable growth and development whilst improving our air quality through a reduction in carbon emissions.
Detailed design and tendering has been
completed with construction to commence
in July 2014. When completed, the works will
increase the channel capacity, alleviating intense
stormwater flows through the Hermitage Flat
area and providing the following positive results
for the community:
• Reduced flood impact heights and potential
inundation to the elevation of habitable floor
levels of property.
• Reduction or elimination of localised flooding.
• Provision of awareness and safer passage for
residents affected by flooding events.
• Elimination or reduction of flood impact with
respect to property insurance.

South Bowenfels and Littleton
Sewerage Infrastructure
Upgrade
Lithgow City Council is in the process of
constructing $3 million upgrade of the sewerage
network in South Bowenfels, a major growth area
in Lithgow.
The upgrade has involved the construction of two
new pump stations, a rising main and installation
of significant lengths of gravity fed main to the
Lithgow Wastewater Treatment Plant. One of the
major issues with regard to the construction of
this main was the need to under bore the Bells

Line of Road where it passes through Lithgow,
Farmers Creek and the Great Western Railway
Line. The works are being constructed through
a number of sensitive residential areas where
careful rehabilitation is required.
The scheme will provide a modern delivery
system from the South Bowenfels areas to the
Lithgow Wastewater Treatment Plant. It will
reduce the load on the existing systems in the
Littleton area and the ability of the sewerage
system to cope with additional demands from
the Bowenfels residential development area.
It will also reduce the likelihood of system
overflows during wet weather events, further
improving the quality of storm water.

Relining of specific sections of sewer mains is an
annual project for Lithgow City Council. With
approximately 6km of sewer mains religned
in previous years 2013/14 saw another 2200m
relined. This very important program will reduce
costs associated with sewage removal and
treatment, reduce Council’s energy consumption
and reduce pollution of waterways.

Sewer Mains Relining
Sewer mains relining is an important project for
Lithgow City Council. The aging sewerage infrastructure suffers from significant ground water
ingress. The ingress of storm and ground water
reduces the capacity of the system, increases the
volume of waste water required to be treated,
can also dilute nutrients in the sewage, potentially reducing the effectiveness of treatment.
Storm and ground water ingress also increases
the likelihood of spilling from the sewerage network during wet weather events which increases
pumping costs.

South Bowenfels and Littleton Sewerage Infrastructure Upgrade
Drainage Pits - Enfield Avenue and Great Western Highway.

Community Building Upgrades
Maintaining commercial buildings to meet the needs of the community and service Council operations.

Union Theatre Upgrade
In December 2013, Council completed a further
stage of improvements to the historic Lithgow
Union Theatre. This involved construction of
new toilet facilities, total reconstruction of
the footpath and front entry for accessibility,
removal of an unsightly external steel stairway
and construction of a new internal stair. All
works have been undertaken to meet new
Building Code requirements for accessibility and
address the identified need for improvements to
accessibility in Council’s Disability Access Plan.
2014-20.
The building was constructed in 1891 as the
Oddfellows Hall and is now used as a public hall
and theatre. It is used regularly by community
groups and is the home of the Lithgow Musical
Society. It has seen performances of The Wizard
of Oz stage show, The Wiggles, and numerous
classical music artists. It is a valuable community
asset that has been extensively improved by
Council over a number of years.
Due to the heritage significance of the Union
Theatre a heritage architect was engaged to
carry out the design work to complement the
historic character of the building. This was done
in consultation with Council’s heritage advisor to
ensure that the building met the criteria in the
Union Theatre Conservation Management Plan.
This has resulted in the heritage character of the
building being improved with the new works

being successfully integrated into the original
fabric of the building. The project has received
praise from user groups and the community in
general.

Meadow Flat Hall
Improvements
The long dormant Meadow Flat Hall is now
available for use again following completion of
works by Council.
The hall was given back to Council by the
community in 2010 in very poor condition. Since
the handover Council has allocated funds in
each subsequent budget to bring the hall to a
standard where it can be used again by the local
community. It has now been renovated making
it a valuable asset and focal point for the Meadow
Flat Community.

The newly sanded and sealed floor in the Meadow Flat Hall.

The most recent work to the hall included
sanding and sealing the floor, installation of
access ramps for persons with disabilities, fitout
of the kitchen, and improvements to the existing
toilet facilities.
A pleasing aspect of this project is that all work
was done either by local contractors or Council
staff which provides a financial benefit to the
local community. VERTO’s Disability Employment
Service also spent a week at the hall preparing
and painting the interior and landscaping the
grounds.

Total reconstruction of the footpath and front entry of the Union
Theatre making it accessible to everyone.

Built and Natural Environment

Community Strategic Plan Reference
Projects undertaken in the Built and Natural Environment section meet the following objectives of the Community Strategic Plan.

Caring for our Community

Developing Our Built Environment

1.1
1.2.2

3.1
Planning Our Built Environment
3.2.10 Recreational Facilities
3.2.15 Water Infrastructure

Planning Our Community
Ageing Population

Strengthening our Economy
2.2.7

Tourism

Enhancing our Natural Environment
4.1
4.1.3

Planning for Our Natural Environment
Biodiversity

Responsible Governance and Civic
Leadership
5.1.8 Local Environmental Planning and
Development

Upgrades to Major Tourism Assets
Creating a strong tourism industry that maximise benefits from visitors to the LGA.

Sir Joseph Cook Boardwalk

Pearsons Lookout

The recently completed Sir Joseph Cook
Boardwalk at Hassans Walls Lookout commences
at the start of the path near the picnic shelter and
extends 80m to a 25m square viewing platform
near Padley’s Trig Station. The boardwalk has
been dedicated in honour of Sir Joseph Cook,
Lithgow’s Prime Minister and interpretive
signage has been installed at the entrance to the
boardwalk detailing the significance of this great
man to Lithgow and our nation.

During 2013/14, Council completed the
upgrade of Pearsons Lookout at Capertee, an
iconic lookout overlooking the world famous
Capertee Valley, which is the widest valley in the
world. Pearsons Lookout is used by travellers
between Lithgow and Mudgee Road and is a
“must stop and see” point on the journey. It was
in need of works to improve access from the
adjoining highway and remedy neglect to the
Lookout. Council undertook consultation with
the Capertee community in the design of the
upgrade works which involved re-grading and
sealing the access, safety works, new fencing,
an accessible viewing platform and interpretive
signage.

The new boardwalk provides improved access at
Hassans Walls Lookout making it easier to take
in the views of the magnificent Hartley Valley.
The galvanized steel and fibre reinforced plastic
boardwalk has been designed to accommodate
for disabled access, increase safety for visitors
to the reserve, and to protect threatened flora
and fauna species in the area. Delineation of the
parking areas will also protect the vegetation
adjacent to these locations.

Sir Joseph Cook Boardwalk at Hassans Walls Lookout making
views accessible to all.

This project has been a very successful
partnership between Council, the Capertee
Community and Roads and Maritime Services.

Pearson’s Lookout overlooking the Capertee Valley - a world class
lookout for world class views.

Planning for a brighter future
Ensuring integrated corporate plans that set the long term direction for the LGA and Council.

Local Environmental Plan
The Draft Lithgow Principal Local Environmental
Plan is the culmination of a number of years of
strategic planning work and consultation with the
Lithgow community and relevant government
agencies. The Draft Plan provides a new planning
regime to accord with the State Government’s
Standard Order and LEP and replaces two
outdated planning instruments that have been in
place for almost two decades.
Whilst the Draft LEP is a Standard Instrument
LEP with a set template of zones, clauses and
definitions it delivers locally specific outcomes
that support the key directions of the adopted
and endorsed Land Use Strategy 2010-2030.
The Draft LEP will provide a suite of land use planning tools to facilitate the orderly and economic
development of land and provide for future
growth across all land use types;
•
•
•

Will align development growth with the
provision of essential infrastructure,
Provide for the protection of the natural
environment, and
Provide for the protection and conservation of
items and areas of environmental heritage.

The development of the Local Environmental Plan
involved a high level of community consultation
fully integrated with Council’s website and online
services. For the first time, the community was
able to access on-line mapping, tutorials, video
and electronic documentation and enquiry forms
to assist them to fully understand the provisions
and implications of the new Plan in the comfort
of their own homes.
A significant aspect of this project is that Council
developed the LEP in house through a strategic
planning team consisting of planners, GIS and IT
personnel.

Generic community Lands Plan
of Management
Council developed and adopted a Generic
Community Lands Plan of Management. (Generic
POM).
The Generic POM is an important management
tool which outlines the main features and
values of the designated community land asset
categories, and in general terms recommends
how Council will develop and manage the land
contained within those categories into the future.

The development of the Generic POM
provides a transparent approach to public land
management and delivers an opportunity for the
community to shape the desired management
objectives and outcomes for these assets.
This Plan has enabled Council for the first time
to identify and map the community land assets
to facilitate transparent and strategic decision
making. This mapping was prepared by Council
in-house.
The consolidation and updating of the
community land data will provide a direct
correlation between community desires and
expectations assisting Council to achieve a
coordinated approach to consistent service
delivery across community land categories.

Great Western Highway
through Lithgow Pedestrian
Access Management Plan
Council has completed a Pedestrian Access and
Mobility Plan (PAMP) which is a comprehensive
strategic action plan to identify, develop and
build pedestrian facilities. The study area
commences at the intersection of the Highway
with Magpie Hollow Road and extends north for
3.8 kilometres along the Highway to near the
intersection with Lockyer Street passing through
the western suburbs of Lithgow.
The highway is dual carriageway through
Lithgow and a major freight route connecting
Sydney and the central west of NSW. It is also an
important tourist route which provides access
to destinations that include the Blue Mountains,
Jenolan Caves, Mudgee and Bathurst.
The process identified the pedestrian network
through current and future pedestrian
destinations, factors that inhibit pedestrian
movements including natural and man-made
barriers, a review of pedestrian crash statistics
and pedestrian movement issues identified with
stakeholders and the general community.
As a result of the study a list of high, medium
and low priority works has been identified. The
listed priority of works is estimated to cost in the
vicinity of $1.8 million and will be completed over
the next 3-5 years to ensure improved pedestrian
safety on the Great Western Highway.

The Great Western Highway provides access to
a large number of areas of pedestrian interest
including hospitals, schools, churches and the
like and at the present time there are little or
not satisfactory pedestrian facilities in this area.
Works will potentially include the construction
of pedestrian signalised lights at the intersection
of the highway with the access road to Lithgow
Hospital.

Village Improvements
Planning
Council completed the development of the
Capertee Village Improvements Plan during
the year which aims to strengthen Council’s
partnership with the rural village of Capertee
and promote community cooperation and
engagement by implementing a shared direction
for the future, based on prioritised and practical
solutions.
The Capertee Village Improvement Plan includes
an action plan which details the initiatives to
be implemented in Capertee over the coming
years in a joint partnership between Council, the
Capertee community, business and government
stakeholders. Some of these actions have already
been finalised including the upgrade of Pearson’s
Lookout, the installation of interpretive signage in
Clarence Pirie Park and footpath upgrades.
Council also commenced engaging with the
Rydal community in June for the development of
the Rydal Village Improvements Plan.

Disability Access Plan
2014-2020
The Disability Access Plan has been developed
in consultation with the community and the
Disability Access Committee and outlines the
following objectives:
1. Council and the broader community to be
more aware and informed of issues relating to
disability and access.
2. Council to ensure accessibility is provided
to its buildings, services, facilities, parks and
recreational areas to cater for people of all
abilities.
3. To ensure that people with a disability have
equal access to employment opportunities
within Council and are afforded access to
facilities, services and opportunities to meet
their specific employment needs.
4. Work towards improving community
transport options for people with disabilities
within the Lithgow LGA.
The purpose of the Plan is to ensure that people
with a disability have the same fundamental
rights and opportunities of access as all members
of the Lithgow community.

Drought Proofing the Lithgow LGA
Ensuring water security and capacity of the region for sustainable growth and development.

Clarence Water Transfer
Scheme Upgrade
The Clarence Transfer Scheme upgrade is a
significant milestone in “drought proofing”
Lithgow’s potable water supply network
and ensuring significant capacity for future
generations. The Transfer System pumps water
from the Clarence Colliery Dam, which receives
high quality ground water from the mine works,
to the Farmers Creek Dam.
Farmers Creek dam is a relatively small dam,
with a capacity of only 450 million litres of water
and is the raw water supply to Lithgow’s Oakey
Park Water Treatment Plant. Although the dam
can quickly recover after a rainfall event, lack of
rain can quickly deplete the amount of water
available, as seen during the summer of 2013/14.
The Clarence Transfer Upgrade increases the
capacity of the transfer system from 5.5 million
litres per day to 14 million litres per day. This
doubles the amount of water available to be
transferred to Farmers Creek Dam.
There were strict environmental and mine site
requirements and just prior to completion of the
construction of the project, the October 2013
bush fires destroyed major sections of the new
system.

Environmental Initiatives

Community Strategic Plan Reference
Projects undertaken in the Environmental Initiatives section meet the following objectives of the Community Strategic Plan.

Developing Our Built Environment
3.2.3 Commercial/Industrial Buildings
3.2.12 Sewerage Infrastructure
3.2.16 Waste and Recycling

Enhancing Our Natural Environment
4.1
4.1.2
4.1.4
4.1.6

Planning Our Natural Environment
Air
Climate Change
Water

Water Loss
Management
To protect our waterways and provide safe
drinking water where the measure of success is to
reduce consumption of potable water by 10%.
Water loss is a significant issue for Lithgow City
Council. Current Annual Real Losses have been
calculated at 35.8%. This calculation contains
many assumptions as much of the data used was
unreliable or not available. Improving the data
collection process to ensure proper measuring of
water loss is a priority for Council.
Further works include creating and monitoring
District Metered Areas (DMA s) to identify problem areas; rolling out metering across the LGA for
non-charged users creating Pressure Managed
Areas where the pressure is reduced in areas of
high pressure to reduce leakage; and to commence a program of leakage detection.
Council is just beginning down the path of Water
Loss Management and has entered a mentoring
relationship with Parkes Council through
CENTROC for assistance and guidance in this area.
Improving how Council manages water loss will
be an ongoing project over a number of years.

Promoting Energy Efficiency
Working towards establishing Council as a ‘green business’ enterprise is part of Council’s ongoing
commitment through its Sustainability Working Party towards a cleaner more energy efficient
community. Enhancing our Natural Environment through reducing energy consumption
Council, through its Sustainability Working Party
was successful in obtaining funding for:

The end result has seen the following benefits to
Council;

•

•

•

The installation of energy efficient lighting
to its customer service areas, Council
Chambers and first floor offices in its main
Administration Building; and
The installation of an energy efficient solar
and heat pump hot water system in Ashley
Grandstand change rooms.

Lighting Upgrade to Administration
Building and Council Chambers
The Administration Building was constructed
in 1974 and the installed lighting consisted of
standard dual 40 watt and 20 watt fluorescent
tubes with diffusers. These tubes were
discontinued in about 2000 and Council replaced
them with dual 36 watt tubes and diffusers.
The Sustainability Working Party considered
lighting as one of a number of initiatives at
Council to reduce energy costs and greenhouse
gas emissions. After substantial investigation
that included a trial it was determined that the
installation of LED panel lights would achieve the
stated outcomes.

•
•

An improved level of lighting in the targeted
areas.
A reduction in electricity consumption by half
in the targeted areas.
A fifty per cent reduction in the production of
greenhouse gases in the targeted areas.

Overall, the project has been an outstanding
success and the financial savings will allow the
future expansion of this project to other areas of
Council’s Administration Buildings.

Local Government Energy Efficiency
Program
Council secured funding to replace an old and
inefficient gas storage hot water service in the
Ashley Grandstand change rooms used by
football and other sporting teams throughout
the year. The existing system failed to deliver
sufficient hot water. The new gas boosted solar
system will be an efficient and cost effective
solution as it can deliver the required peak flow
on weekends when sporting activities occur.

Seeking Long-term public health and environmental solutions to
Sewerage Management
Ensuring the sewerage capacity of the region for sustainable growth and development whilst improving our air quality through a reduction in carbon emissions.

Cullen Bullen On-Site Waste
Water Study

concerns of soil type; climate and lot size and led
to a conclusion that the situation at Cullen Bullen
may not be sustainable in the long term.

In 2011 Council engaged a specialist company,
Sustainable Solutions International (SSI) to
report on issues in relation to on site waste
water disposal at Cullen Bullen and provide
recommendations for future waste water
disposal. The report sought to assess the
factors affecting the performance of existing
on site waste water systems within the village
of Cullen Bullen and provide Council with
recommendations. It included indicative costings
for a future waste water strategy that will ensure
the long term protection of public health and the
environment.

The report looks at interim solutions that
mitigate impacts of failing systems in the short
term and solutions that completely eliminate
all environmental and health risks. A Risk
Assessment/Response Matrix report was drafted
together with interim options.

The investigation was initiated due to concerns
that sewage from septic systems may be running
onto neighbouring properties; that sewage on
flat sites may be ponding; overflow from septic
tank absorption trenches may be discharging into
stormwater drainage systems; and concern that
discharge of grey water into stormwater drainage
systems may be occurring.
Council’s on site Sewage Management Inspection
Program was concentrated on Cullen Bullen until
all systems were inspected.
The inspection results have been reassuring, from
a public health perspective. The report raised

Portland Sewerage Treatment
Plant Upgrade
Council is responsible for three Wastewater
Treatment Plants located in the residential
areas of Lithgow, Wallerawang and Portland. In
recent years $30 million has been expended on
upgrading the Lithgow and Wallerawang Plants,
due principally to their location in the Sydney
Catchment Area and the need for significant
improvements in the effluent disposal criteria.
Constructed over 60 years ago, the Portland
Wastewater Treatment Plant, an old trickling
filter plant is starting to show its age with regard
to ongoing maintenance and the need for
significant improvements in effluent quality.
The upgrade of the Portland STP will cost
$15million and Council has been successful
in obtaining a $10 million grant through

the Resources for Regions program for the
construction of a new plant. Public Works has
been engaged to undertake a concept study prior
to commencing a detailed design and invitation
of tenders for the construction of the new plant.
It is expected that the new plant will be similar to
the Wallerawang plant which will provide benefits
in terms of standardisation, maintenance and
operating issues.
The Concept Design is well advanced with flow
tests, technical investigation and foundation
testing having been recently carried out.
Construction is expected to be completed by
December 2016.
The completion of this plant upgrade will provide
Council with three modern wastewater plants
which will provide satisfactory treatment for the
three main residential areas well into the next 30
years. As with any treatment plant the important
issues are the development of a treatment
process which provides a satisfactory effluent for
discharge into sensitive and critical environments.
It is considered that the work undertaken by
Council in regard to upgrading the three STP’s
and the resulting impact on the environment is a
major achievement with regard to these capital
works.

Improved Waste Management
Providing a waste and recycling collection service that encourages a reduction in land filling.

Lithgow Litter Prevention
Program 2014/15
Lithgow City Council successfully applied for
$50,000 of grant funding to implement a litter
prevention program under the NSW Council
Litter Prevention Grants Program. This will be
delivered throughout the Local Government
Area (LGA) using the NSW Environmental
Protection Authority (EPA) “Hey Tosser” slogan
on advertisements and signage.
The Litter Prevention Program funding aims
to achieve the EPA target of a 40% reduction
in littered items across assessed sites within
the LGA. The accumulation of cigarette
butts and littering at roadside stops and the
associated bushfire risk of cigarette butts are of
particular concern. The delivery of the program
will involve an education program to raise
community awareness, new infrastructure and
increased enforcement at selected locations or
“hot spots”.
A litter education program will be undertaken
in local primary schools and an advertising
campaign through local media. New
infrastructure such as waste bins, recycling
bins, butt bins and accompanying signage will
be installed in all ‘hot spot’ locations; making it
easier for people to do the right thing and feel
positive about the sites.

Identified sites “hot spots” for new
infrastructure:
• Clarence Pirie Park Capertee
• Scenic Hill Lithgow
• Hassan’s Walls Lithgow
• Endeavour Park Lithgow
Through raising community awareness and
education about litter, we aim to encourage
people to dispose of their litter appropriately
and responsibly.

Kerbside Garbage and
Recycling Service
The delivery of over 18,000 new garbage and
recycling bins during November 2013 has provided the community with an excellent opportunity to recycle and reduce waste from going
to landfill.
The Recycling and Waste Collection evolved
from the need to reduce valuable resources going to landfill. This was achieved by improving
resource recovery from the waste stream and in
particular the replacement of crate collection
with 240lt bins for recycling.
Lithgow residents have embraced the new
recycling service and in the first quarter there
were 472,640 kilograms of recyclable materials

diverted away from landfill, thereby increasing
the life span of the landfill and increasing the
reuse of materials.

Rainwater Tank and
Domestic Appliances
Rebate Scheme
Ensuring the water security and capacity of the
region.

Incentive rebates
available for
environmental
protection.

This is one of the many ways Council is working
with the community to create sensible solutions
for people and the environment to ensure that
clean, fresh drinking water doesn’t become a
luxury item. Council has implemented a rebate
scheme for:
1. The installation of Rainwater Tanks connected
to domestic appliances and for garden
watering; and
2. The purchase of energy and water efficient
domestic appliances.
In addition to this, Council has developed ‘A
Guide to Rainwater Tanks’ to assist residents in
selecting and installing a rainwater tank which
includes information on Council’s planning and
building requirements. Furthermore, Council’s
rebate scheme which previously covered tanks
5,000 litres or more has recently been extended
to cover 2,000 litre tanks.

Clean Air Initiatives
Improving local air quality and reducing carbon
emissions within the LGA.
Lithgow Council has been successful in receiving
$30,000 in funding from the Environmental
Protection Authority to participate in the 2014
wood smoke reduction program.
This program provides cash incentives for the
replacement of ineffective wood heaters with
cleaner forms of heating. This is a perfect partner
for Council’s Alternate Fuel Rebate Program
for the removal and replacement of coal fired
appliances which have been in operation for
some years. Lithgow City Council has provided
education and information fact sheets to
residents about the effects of wood smoke on
health and the environment, and promoted
the benefits of reducing wood smoke in the
environment.
The Wood Smoke Reduction Program supports
Council's commitment to improve air quality by
providing opportunities for the community to
replace solid fuel heaters with alternative clean
heating sources.

Culture & Heritage

Community Strategic Plan Reference
Projects undertaken in the Culture and Heritage section meet the following objectives of the Community Strategic Plan.

Caring for Our Community

Our Built Environment

Strengthening Our Economy

1.2.1 Aboriginal, cultural and Linguistically
Diverse Communities
1.2.2 Ageing Population
1.2.3 Arts and Culture
1.2.4 Children and Families
1.2.8 Library Programs
1.2.11 Volunteering
1.2.12 Youth

3.1 – Planning Our Built Environment
3.2.2 – Community Cultural Facilities
3.2.4 – Cycle ways and Walkways
3.2.6 – Heritage
3.2.10 Recreational Facilities

2.2.1
2.2.7

Arts & Culture
Tourism

Interpreting Our Heritage
Identifying, preserving, improving and promoting the LGA’s built, natural and cultural heritage

Blast Furnace Park
The Lithgow Blast Furnace Park is a state listed
heritage site, which is the location of Australia’s
first iron and steel works. As an extension of the
Lithgow History Avenue project, Council plans
to promote integrated cultural heritage tourism
by incorporating the Blast Furnace site into a
heritage trail linking a number of key heritage
sites including Historic Eskbank Station, Eskbank
House and Museum, Lake Pillans Wetlands and
State Mine Heritage Park.
The project has a number of components which
are:
• Enhance visitor appreciation and
understanding of the site’s heritage values
through improved interpretive signage and
safe viewing points.
• Enhance visitor safety through marking safe
pathways and restricting access to high risk
areas.
• Adaptation of a disused rail corridor between
Lithgow Blast Furnace and Inch Street as a
cycle/pedestrian way linking the site with
Eskbank House and Museum.
Council has commissioned development of a
Safety and Interpretative Masterplan which will
guide future safety and interpretive works in
2014/15. Planning work has also commenced on
development of a cycle/pedestrian way linking
Blast Furnace Park and the adjoining Lake Pillans
Wetlands.

Lithgow History Avenue
Project

Bowenfels Anti-Aircraft Gun
Emplacement Restoration

Council launched the Lithgow History Avenue
project in late 2013. Lithgow History Avenue is a
metal sculpture project that extends along Inch
Street past the Eskbank Station and Eskbank
House & Museum to Blast Furnace Park and Lake
Pillans Wetlands. It tells the story of the incredible
history of Lithgow and its importance in the
making of the nation. Lithgow History Avenue
passes through areas that saw the first land grants
in Lithgow, the development of coal mining, the
coming of rail to the valley and the development
of steel making which has rightly been referred to
as the cradle of industry in Australia.

The Lithgow Anti Aircraft Gun Stations, an
important part of Lithgow’s wartime history,
have been given a face lift thanks to partnership
between Council, a dedicated group of young
workers from a local employment agency and
local community groups.

Council commissioned Philip Sparks, a local
blacksmith based at the State Mine Heritage
Park, to design the project with works created by
himself and other artists. They have used a style
based on industrial construction techniques of
the late 19th and early 20th century involving
angle iron, flat plate and hot rivets – much
like the style of the Sydney Harbour Bridge.
The sculptural works act as guideposts with a
sculptural element that suggest the story of the
development of industry in Lithgow. A website
with historic information on Lithgow was created
to support the Lithgow History Avenue project.

When Japan entered into World War II there
were growing concerns about the vulnerability
of inland areas brought about by improvements
in aircraft technology. Hence, the Lithgow Anti
Aircraft Gun Stations at South Bowenfels were
constructed to protect Lithgow’s important
mining, manufacturing and transport industries
as well as the Lithgow Small Arms Factory. They
are the only known inland heavy anti aircraft gun
stations of their type in NSW.
The guns which were never fired in anger during
the war, have since suffered from exposure
to the elements for many years. Council, with
funds obtained from the hire of one the guns
for the making of the 2008 Baz Luhrmann film
“Australia” contracted Lithgow State Mine Railway
Limited, Lithgow Railway Workshop and Verto
employment agency to undertake restoration of
the guns.

For several weeks, the dedicated staff worked
to remove rust, re-seal, repaint to the original
colours and replace missing parts.
The restoration work has been of a very high
quality and is much more than a clean and paint
job but has involved the use of specialist restoration skills.
The next step is for Council to install interpretive
signage and improve access to the site in the near
future so that the community and visitors can
fully enjoy and appreciate the site.

Sir Joseph Cook Celebrations
The centenary of Sir Joseph Cook’s swearing in as
Australia’s sixth Prime Minister occurred in 2013.
Sir Joseph began his political career in Lithgow in
1886 and represented the area for 21 years. Council completed several projects to commemorate
this centenary.
An exhibition curated by Council staff entitled
“Devotion: Sir Joseph and Dame Mary Cook“
was held at Eskbank House and Museum and
then exhibited at Chifley House and Museum in
Bathurst and also the Lithgow Library Learning
Centre.
Four talks on different aspects of the lives of Sir
Joe and Dame Mary were given by the curators at
history seminars and heritage organisations.
A new walkway at Hassans Walls Lookout was
named in Sir Joe’s honour with interpretive
signage placed at the Lookout.

Migration Heritage Study
Lithgow City Council, in partnership with the
Powerhouse Museum’s NSW Migration Heritage
Centre, has undertaken the Lithgow Region
Migration and Settlement Thematic Study.
This project has involved the research and
production of a community history which
uncovers the hidden story of all the waves of
migration and settlement to the Lithgow City
Council area, with a focus of industrial and family
history.
Key themes in the history include:
• The early pastoral economy, including
settlement patterns and the use of convict
labour.
• Coal, oil shale, minerals processing, electricity
generation and munitions industries, and
their workers.
• The impact of the railway coming to Lithgow.
• Manufacturing industry, including the
woollen mills and more recently, Berlei.
• Hostels for contractual and migrant labour,
including Lithgow and Wallerawang.
• Social groups, friendly societies, worker
organisations and religious practice.
• The experience and impact of migrant women
and children.
• The influence of migrant groups on political
activism and ideas.
• Employment-driven settlement patterns and
subsequent living conditions such as housing
supply.
• 19th Century Chinese migration.
• Post Second World War refugees

•

The impact of the White Australia Immigration
Policy and its abolition.

The next stage of the project will involve
identifying any holdings of local museums and
other collection that relate to the migration
stories. This has been a very successful project
that has uncovered much new material on the
depth and impact of migration on Lithgow
society.

Eskbank House Museum
This year Eskbank House and Museum has
focussed on consolidating the art and museums
exhibition program, developing a sustainable
workshop program and developing an oral
history research project and during the year
Council also proceeded with capital works
to the property based on the Conservation
Management Plan, whilst still carrying out tours,
preservation and cataloguing necessary for the
ongoing running of a museum.
During 2013/14 there were eight art exhibitions
and two museums exhibitions held in the
Courtyard Gallery; four store room exhibitions
held in the Foyer Gallery and two clay based
exhibitions held in the Pottery Museum.
Four workshops were held: a scarecrow workshop
for Halloween celebrations and three Waste2Art
workshops.
An oral history project aimed at collecting stories
and information relating to the property was
commenced with the aim of producing a book
about the house for its 175 anniversary in 2017.

The capital works program involved installing
outdoor lighting for outdoor events and
improved security, the erection of a new fence
reflecting the fence from the oldest images of the
property, new UV protective blinds in the Bracey
Collection and plans for the restoration of the rear
of the main building to be completed in 2014/15.
A Disaster Management Draft Plan was
developed with implementation planned for
2014/15.
The text and images for interpretive signage
for the exterior and interior of the house were
completed, with installation of the signage
planned for 2014/15.
During 2014/15, as well as continuing with the
exhibition and workshop programs, the team
aims to develop a regular performance program
and detailed schools program linked to the
curriculum. The restoration of the rear of the
main building will be completed and kitchen
and picking gardens reinstated to the area. The
roofing, guttering and drainage systems of the
main building will also be corrected to improve
the preservation of the building. The buildings on
the property will also be painted.

Lithgow Museums Network
The Lithgow Museums Network is a group of
museums and keeping places from the LGA
who meet regularly to support each other
professionally, organise combined events and
exhibitions, promote each other’s organisations,
organise workshops and listen to guest speakers.
Both Eskbank House and Museum and the Local
Studies Section of the Lithgow Library Learning
Centre are part of the group. Council’s Museum
Advisor is an integral part of the group.
During 2013/14 the group met ten times at
various museums. Two combined events were
held: Boom and Bust: Lithgow in the Roaring
Twenties (Garden party) and Treasures from
Home – International Museums Day 2014. A
combined exhibition was held at Eskbank House
and Museum based on the theme “Boom and
Bust: Lithgow in the 1920s”. The group ran
promotional stalls at three major events. A group
brochure was developed which included all the
operating museums and keeping places in the
LGA. Three workshops on museum topics were
held.
In 2014/15 the group will continue with
all the aims above with a focus on Disaster
Management, improving museum practice
and educating the local community on the
importance and purpose of museums and
keeping places.

“Boom and Bust: Lithgow in the Roaring Twenties Garden Party”at
Eskbank House and Museum.

“eight art exhibitions and two museums exhibitions held in the
Courtyard Gallery” at Eskbank House and Museum.

John Wellings Award
The inaugural John Wellings Award was held in
2013 in partnership with Lithgow National Trust.
John Wellings was very prominent in the
Lithgow history community and had a strong
commitment to educating people, especially
young people, in the importance of local history.
The Award carries on his work through an annual
drawing competition for primary school students
and an essay competition for high school
students with a different theme each year. The
theme for 2013 was “The Crossing of the Blue
Mountains” by Europeans in 1813.

Lithgow Heritage Festival
Lithgow Library participated with great
enthusiasm in this year’s National Trust Heritage
Festival with the theme of JOURNEYS. There
were two weekends of speakers with the first
weekend focussing on the Queen’s visit and the
second weekend focussed on people’s journeys
to Lithgow.
The Queen’s visit proved very popular and a
large crowd gathered to hear speakers recall
their memories from this very important day in
Lithgow’s history. Displays from the Library’s
Local Studies collection and from the Lithgow
& District Family History Society filled the walls
and cabinets of the library. Of particular public

interest were the clothes, books and souvenirs
from the Queen’s visit to Lithgow in 1952. The
Lithgow Living History group also participated
on the day by providing costumed actors to
reenact the Queen and her entourage (including
corgi) arriving in Lithgow. Lithgow’s Mayor Maree
Statham got into the spirit of the day and showed
off her best curtsey to Her Majesty. A number of
Lithgow residents who were present on the day
the Queen visited or who had memorabilia from
the event, spoke of their recollections of the visit.
Guest speakers at the second event ‘The Journey
to Lithgow; People, land and Politics’ freely gave
their time to talk on a range of topics including
Sir Joseph Cook, ocean journeys to Lithgow from
other lands as well as prefabricated homes and
Lithgow’s Main St in the 1870s.
This six week long exhibition and event was
supported by Council and the Lithgow & District
Family History Society.
The Library holds major exhibitions each year for
the Heritage Festival in April and History Week
in September. Other exhibitions and displays by
local artists and craft workers are regularly on
display at the Library. These events contribute
to the Council’s objective of providing quality
community recreational facilities and services and
celebrate the cultural diversity and rich heritage
of our local government area.

Bicentenary of the Crossing of
the Blue Mountains
Commemorative activities for the bicentenary
of the Crossing of the Blue Mountains continued
during 2013/14.
With the assistance of Council, the community
held a launch for the book “A Moment in
Time” based on an exhibition developed for
the commemorations. They also dedicated a
monument to George Evans the surveyor of the
first road west of the Blue Mountains and held a
commemoration for the first crossing of the Great
Dividing Range by Europeans.
Council installed a series of interpretive and
directional signs along the stretch of Cox’s Road
within the LGA. These continue a series of signs
installed in the Oberon and Bathurst LGAs along
the Cox’s Road creating a fascinating trail from
Mt York to Bathurst. Cox’s Road was the first road
built west of the Blue Mountains and is of high
historic value and interest.
Plans for 2014/15 include supporting the
community in another season of the exhibition
“A Moment in Time”, several guided walks along
the Cox’s Road, upgrading the walking tracks at
Evans’ Crown, hosting a Cox Family Reunion and
the installation of Date Signage in the Hartley
Valley to highlight the historical significance of
the area to early European Settlement.

Working with our Indigenous Community
Promoting and supporting local Indigenous culture and history.

The Dhaga Nginyanhi
Ngan.girra Exhibition
An exhibition of traditional Wiradjuri art was
held in the Courtyard Gallery at Eskbank House
and Museum in April 2014. The Dhaga Nginyanhi
Ngan.girra exhibition educated local Aboriginal
and non-Aboriginal community members on the
art and culture of the area, much of which has
been revived as it had not been seen for many
decades. Many visitors and school groups came
to see the exhibition and its interactive aspects
increased interest and learning.

NAIDOC Week Celebrations
Council once again partnered with Mingaan
Aboriginal Corporation to provide an exciting
program of day and evening events during
NAIDOC Week celebrations held in Lithgow on
20 September 2013.
The 2013 NAIDOC free celebrations involved day
time activities at the Hartley Historic Site included
Aboriginal dance and music, a local Aboriginal
art exhibition, a reptile show and the Taronga
Zoo Mobile. There were also information stalls,
displays, food and drink.

An evening event was also held at Black Gold
Cabins Wallerawang. It featured a smorgasbord
of culinary delights, live music and traditional
Aboriginal dancers.
Council is currently working in partnership
with Mingaan to plan the 2014 NAIDOC Week
celebrations.

Lithgow Library Learning Centre
Proving learning opportunities and quality library facilities which meet the needs of the community.

Home Library Service

Homework Zone

Youth Space

Lithgow Library Learning Centre identified the
need to provide a home library service to those
members of the community who are unable to
attend the Lithgow LGA libraries in person.

Lithgow Library Learning Centre runs a very
successful homework centre for local school
children. The centre operates this free service
four afternoons per week during school terms
and is staffed by a qualified tutor who assists the
children with their homework.

Youth are an integral part of the Lithgow
community and utilise the Lithgow Library in
many different ways. A youth space was designed
by the architects when the current building was
converted in 2004, but the space was never fully
utilised. This was in part due to its location and
also the furniture in this area was the same as
other areas of the library.

The Home Library Service was first trialed in
Portland in 2013 for housebound individuals in
their own homes and the residents of Tabulum
Aged Care Facility. It proved both popular and
practical, with between ten to sixteen patrons
being able to use the Library’s services for the
first time. Council provided funding for a Home
Library Service Officer for ten hours per week and
two volunteers also assisting.
In 2014 the service was extended to residents
of Wallerawang and to the three nursing homes
in Lithgow. This is working well and it is hoped
that in the near future those in their own homes
in Lithgow can be added to the clientele. Future
extension of the service to those living in rural
areas is being investigated.
This project forms part of Council’s plan to
provide for future community needs as well as
ensuring equity and social inclusion for those in
the community who find themselves isolated for
various reasons.
To augment this service, Council has updated its
large print collection and replaced many talking
books on cassette with talking books on CD.

Council’s Strategic Plan identifies the need to
provide both formal and informal education
opportunities to the community and Homework
Zone goes some way to meeting these needs.
The benefits to the community of this service are
immense and on average 150 children per school
term derive benefit from Homework Zone. Library
staff have witnessed over the years, the benefits
that children attending the program gain in terms
of self confidence and school achievement.
Council’s contribution to running the Homework
Zone has been assisted by local sponsorship from
DELTA, now Energy Australia, and Lithgow High
School.
School retention rates have been improving
in Lithgow in recent years and the numbers of
students continuing to year 12 have been steadily
increasing. The Homework Zone program is an
important initiative for helping to ensure that
the children of Lithgow receive opportunities to
achieve well at school and in later life.

After discussions between library staff, the
Youth Council and young adult patrons, the
teen area of the library was redesigned using
more contemporary furniture. In May 2014
with a modest grant of $8,000 from the State
Library of NSW, new shelving, brightly coloured
lounges and ottomans, and small individual
tables suitable for laptops and other devices were
purchased.
Several young patrons were involved in the
selection of furniture. The furniture has been
arranged so young adults can sit and study,
lounge, read or listen to music. The furniture is
flexible and can be rearranged to suit different
purposes as required. The notice board in this
area has been set up to display items of interest
to the age group.
The area has attracted a lot of attention and
its use is gradually increasing as high school
students discover its potential. The Youth Council
is planning to meet there in the future and library

staff hope that this will bring more ideas for
creative use of the space.
Council has recognised in the strategic plan that
there is a need to provide passive recreational
spaces for the local youth, and the refurbished
library youth space goes some way to providing
this.

Lithgow Creative’s Project
Promoting, developing and utilising the creative talents of the Lithgow region.
Lithgow Creative’s Project aims to assist creative
industry practitioners in the LGA to promote their
businesses locally and provide opportunities for
them to exhibit.
A Lithgow Creative Website has been created
and is continually updated and improved.
http://www.lithgow.com/creatives/ It provides
practitioners with a free business profile and
industry news and updates.
The first Lithgow Creative’s Lane Way Exhibition
“Blind Alley” by Ludwina Roebuck was held in
2014 in partnership with Lithgow Tidy Towns.
Ludwina installed over 20 animal sculptures
created from trash in the gardens in Gallery

The vibrant new Youth Space at the Lithgow Library Learning
Centre was developed with the Lithgow Youth Council and young
adult Library patrons.

Setting up for the Lithgow Creative’s Lane Way Exhibition “Blind
Alley”by Ludwina Roebuck.

Lane. There was a very positive response from
the community, with people returning several
times to visit the animals. Visitors also came from
outside the area to see the exhibition. The next
Gallery Lane exhibition planned is for Halloween.
In partnership with the book shop “A Reader’s
Heaven” Council has opened a Pop Up Gallery for
creative industry practitioners. Local practitioners
can apply to have an exhibition in the shop which
provides excellent display windows to the street.
There have been two exhibitions in 2014 with
more already booked for 2014/15. The space will
also be used for promotion of Council events
linking to the Main Street Revitalisation Program.

Artist and Author John Barnes with Photographer, David
Rawsthorne at the launch of their exhibition held in the Pop Up
Gallery

Celebrating our Community
Identifying and supporting the delivery of a diverse range of quality festivals and events.

Australia Day Festivities
In 2014 a series of successful Australia Day events
took place in Lithgow, Wallerawang, Portland and
Rydal.
The official Australia Day ceremony was held in
Queen Elizabeth Park in Lithgow with the NSW
Local Citizenship Awards, a Citizenship Ceremony
and speeches by Mayor Statham, State and
Federal Members of Parliament and the Australia
Day Ambassador Jose Calarco, a world renowned
art producer who has worked in the areas of
dance, music, film and theatre.
Music by Lithgow City Band, Lithgow Highland
Pipe Band and performances by the Lithgow Line
Dancers and PCYC Belly Dancers were woven
around the official ceremony and the evening
concert. In the evening the Fabulous Shapelles, a
six piece rock, soul and blues band, had families
dancing the night away to their music from the
50s to the 80s. The audience brought along a
picnic or enjoyed a free sausage sizzle and cake
served by the Lithgow Lions Club.
Lithgow Aquatic Centre hosted a family fun day
with free entry to the pool and activities from
12 noon to 4pm. There was a Giant Water Slide
and children’s entertainment including a Circus
School with a professional circus artist, “Tee”, who
taught juggling, hula hoops, spinning plates,
flower sticks, balance and Chinese yo yo (diabolo).

There was also craft activity and bracelet making
workshop for the littlies.
Activities in Wallerawang were held at the
Bowling Club including an official ceremony with
former Australian international cricketer Doug
Walters as guest speaker. Other fun included a
BBQ, market stalls, damper cooking competition,
raffles, music and lots more.
Portland festivities were held in Wolgan Street
with an official Australia Day ceremony and
entertainment including markets, music and lots
of activities for the whole family.
Rydal village celebrated in the evening with
an official ceremony, billy cart ceremony, a free
sausage sizzle, gum boot throwing competitions,
a tug of war for children and adults and yabbie
races.

these free concerts in recognition of the
hardships families can face at this time of year
and to ensure that all local children could join in
the Christmas spirit.
The Wizard of Oz Gang has thrilled audiences
through more than 3,800 shows worldwide, have
been billed by the media as “one of Australia’s top
children’s shows” and are proud ambassadors of
the 24 Hour Fight Against Cancer.
The children who attended had a wonderful time
of fun and excitement with Santa’s elves, Rudolph,
a talking Christmas Tree and the Snow Fairy.
Sharing in the true Christmas spirit, everyone got
to sing-a-long to lots of their favourites like Jingle
Bells, Rudolph, Silent Night and a thumping
dance remix of O Christmas Tree.

The Wizard of Oz Christmas
Show
As a special treat for children and families
before Christmas 2013, Council put on two free
performances in Portland and Lithgow of The
Wizard of Oz Gang Christmas Show.
Filled with interactive fun, popular Christmas
songs, dancing and colourful costumes, the
performances attracted hundreds of local
children and their families. Council provided

Celebrating what’s great on Australia Day in Queen Elizabeth Park,
Lithgow.

Sport and Recreation

Community Strategic Plan Reference
Projects undertaken in the Sport and Recreation section meet the following objectives of the Community Strategic Plan.

Caring for Our Community

Strengthening Our Economy

Developing Our Built Environment

1.2.1 Ageing Population
1.2.4 Children and Families
1.2.12 Youth

2.2.7

3.2.9 Parks and Gardens
3.2.10 Recreational Facilities

Tourism

Providing recreational facilities for a healthy, vibrant community
Developing recreational facilities that will meet the needs of the community now and into the future

Lithgow Aquatic Centre Lake Wallace Fitness
Park
Development
Council has commenced construction of the
25m indoor pool and facility at the Lithgow
Aquatic Centre. The new indoor pool will provide
year round access to aquatic facilities and will
play an important role in Council’s delivery of
programs and facilities which promote health
and participation in recreational activities by
everyone regardless of age and ability. The aim
is to improve the facilities in a way that meets
the needs of local people across all sectors and
demographics, including people with disabilities,
our indigenous community and youth.

Council installed a range of outdoor gym
equipment at Lake Wallace recreational precinct
Wallerawang. The fitness park provides access
to a range of different pieces of equipment and
targets different key areas including flexibility,
cardiovascular fitness and strength and can be
incorporated into the walk, run or bike ride of
local residents. The fitness park is also located
right next to a children’s playground which
provides opportunities for mums and dads to
exercise while supervising their children on the
play equipment.

Council has been proactive in ensuring
sustainable design has been incorporated into all
stages of the aquatic centre upgrade including
innovations such as:
• A building envelope design and natural
ventilation system to alleviate the
requirement for a cost prohibitive and high
energy consuming dehumidification system.
• Installation of a 30,000L rainwater tank in
stage 1. An additional 30,000L rainwater tank
to be installed during stage 2/3.
• The pool, showers and in-slab hydronic floor
heating will be primarily solar powered (with
gas backup).
• Wall mounted thermal pool blankets to
minimise overnight heat loss.

The equipment was installed with funding
support from the NSW Office for Ageing,
Family and Community Services and the Local
Government and Shires Associations of NSW.

Deputy Mayor Ray Thompson and Mayor Maree Statham attended
the state budget announcement by Paul Toole, Minister for Local
Government of $3m funding for the Lithgow Aquatic Centre.

The equipment consists of 6 stations which
pieces can be utilised by individuals of differing
fitness levels and by all age groups. The fitness
park is designed to encourage physical activity
and getting outdoors, and this fitness loop really
completes the area combining with the picnic
table, Dog Park and children’s playground.
The outdoor gym equipment at Lake Wallace Fitness Park is fun for
all ages.

Lithgow Flash Gift
Supporting the delivery of a diverse range of quality festivals and events.
The Lithgow Flash Carnival continues to be the
flagship event on the NSW Athletics League
calendar. As such, Lithgow is proud to be the
organisers of such a prestigious event. Started in
2008 and named in honour of one of Lithgow’s
most famous and well loved former residents,
Marjorie Jackson-Nelson, the Lithgow Flash
Carnival incorporates the Lithgow Flash Gift,
formerly Australia’s richest female sprint race,
and still offering one of the richest purses in
Australian sprinting.
The Lithgow Flash Carnival incorporates Little
Athletics races in the morning program with
professional athletes providing a draw-card of

exciting handicapped races in the afternoon.
Lithgow City Council contributes considerable
resources towards the Carnival including
grounds keeping, set up, marshalling and gate
entry. Lithgow City Council through the Events
Coordinator specifically liaises with NSW Athletics
League, sources sponsorship of up to $35,000 and
contributes $30,000 to ensure that the Carnival is
a success.
The athletes involved in the Lithgow Flash
Carnival come from all over Australia to
compete, generating income for the LGA in the
form of accommodation, food and petrol. The

professional participants are some of the finest
racers in their disciplines in Australia and provide
a real draw-card to the citizens of Lithgow to the
fun family day watching the cream of Australian
sprint.
The event continues to be endorsed by Mrs
Marjorie Jackson-Nelson who holds copyright
over the title ‘Lithgow Flash Gift’ and sends a
representative to the event every year. Lithgow
Council staff have won the ‘Organiser of the Year’
award from New South Wales Athletics League on
a regular basis, proving the organisational skills
and quality of Lithgow City Council staff.

Social and Economic Development

Community Strategic Plan Reference
Projects undertaken in the Social and Economic Development section meet the following objectives of the Community Strategic Plan.

Caring for our Community

Strengthening Our Economy

Developing Our Built Environment

1.2.6

2.1
Planning for Economic Growth
2.2.3 Business and Industry Development and
Support
2.2.4 Leadership and Communication
2.2.5 Education and Training
2.2.7 Tourism

3.1
Planning Our Built Environment
3.2.1 Community Cultural Facilities
3.2.3 Community Commercial and Industrial
Buildings
3.2.4 Cycle ways and Walkways
3.2.13 Transport

Community Support

Main Street Revitalisation
Planning and managing growth in a sustainable manner with emphasis on creating a diversified economy underpinned by sound local environmental
planning.

CBD Enhancement Program
Ensuring the ongoing viability of the Lithgow
town centre is a priority for Lithgow City
Council. The town centre is the major business
and employment hub of the Lithgow LGA and
functions as the focal point for government and
community activity.
Council is taking a strong leadership position by
identifying and delivering an integrated set of
revitalisation initiatives. These initiatives range
from the preparation of the strategic Lithgow
CBD Revitalisation Action Plan that will identify
public domain infrastructure improvements to be
delivered over a 10 year time frame through to
an annual program of business development and
promotion projects.
Significant budget allocations have been
put aside to achieve both the strategic and
operational outcomes including:
•
•

$125,000 for the preparation of the Lithgow
CBD Revitalisation Action Plan commencing
2013/14.
$1.9m over 4 years from 2013/14 to 2016/17
for implementation of priority actions from
the Lithgow Town Centre Revitalisation Action
Plan including improvement to access and car
parking, way finding signage, streetscape and
public space upgrades.

•

•

$150,000 in 2014/15 for the implementation
of a business development and promotion
program including collective marketing,
events and promotions, and business training
and development.
$300,000 in 2013/14 for the construction of
fully automated self cleansing unisex public
toilet facilities in the town centre.

Council recognises that integrating governance,
economic, social and environmental
considerations will deliver the most enduring
town centre revitalisation benefits for the
community. A key component of the project
delivery process will be to effectively engage
with the community in helping to determine
outcomes and priorities. Engagement methods
include social media platforms, webpages,
online surveys, pedestrian intercept surveys and
stakeholder focus groups.

Mother’s Day Main Street Sale
Council has been proactive in partnering with
the Lithgow Business Association and individual
business operators to create an annual program
of shop local promotions focussed on peak
trading times. Mother’s Day is one of the biggest
retail spend periods of the year and in 2014
Council worked with over 60 businesses in
Lithgow, Wallerawang and Portland to create the
Mother’s Day Mainstreet Sale.

Extensive coordination was required to identify
partnering businesses and collating their specials
to be promoted over the 10 day sale period.
Volunteers worked with Council officers to assist
in creating a beautifully presented booklet to be
inserted into local newspapers as well as being
distributed to participating businesses.
The co-ordinated promotional strategy included:
• Mothers Day Facebook event page
• DL flyers
• Shopfront posters
• Presentation booklet
• Double page advertising spreads in the
Lithgow Mercury newspaper
• 3000 booklets inserted into the Lithgow
Mercury newspaper
• Radio advertising
• Themed shopfront window displays
The project engaged the services of a local
graphic designer and printer to ensure that
the shop local ethic was followed as closely as
possible during the delivery of the project.
The promotion was well received by the business
community, shoppers and visitors, all of who
celebrated the showcasing of the unique retail
and food offer available in the Lithgow region.

Strengthening and promoting the local tourism industry
Creating a strong tourism industry that maximises benefits from visitors to the LGA

Visitor Guide and Lithgow App Tourism Operator Workshops
To broaden the scope of the delivery of
promotional material for the Lithgow Area,
Council has redesigned the Lithgow Visitor Guide
and created a Smartphone App.
The Guide is the first impression of the Lithgow
LGA for many of visitors. The ‘Surprisingly Diverse’
catchphrase reinforces the mantra that Lithgow
Tourism has adopted in re branding the Lithgow
LGA as a dynamic adventure playground full of
history and enviable natural beauty. Photos were
commissioned from local photographers to fill
the pages with spectacular images of the LGA.
As well as selling the entire LGA, the new
brochure gives individual operators exposure to
every Visitor Information Centre in New South
Wales and beyond.
The initiative to take Lithgow Tourism to the
world came to fruition with the creation of a
Smartphone App showcasing the area. Potential
tourists can download the free app from the
Google Play or the Apple App Store making the
distribution of Lithgow LGA information limitless.
The App has multiple categories which give the
user the ability to drill down to the necessary
information quickly and easily with a direction
function to guide potential customers to the
physical address of the listing.

Lithgow Visitor Information Centre hosted
6 workshops for both tourism and business
operators. The workshops were facilitated by
Tourism Business Solutions. The topics included
Customer Service, Marketing 101, Implementing
Digital Media and a Digital Media Master Class
and Events focussed workshops. The workshops
had on average 30 attendees and were very well
received.

Marketing the region
Lithgow is promoted as a tourism destination
by the friendly and professional staff at Lithgow
Visitor Information Centre. It is their role to
disseminate information to Tourists planning
a trip to Lithgow as well as to people who are
already in the Lithgow LGA.
Key marketing initiative’s include:
• Attendance at the South Coast Caravan,
Camping and 4WD Show, Canberra Home,
Leisure and 4WD show, Newcastle Caravan,
Camping and 4WD Show and the NSW
Caravan, Camping and 4WD Super Show at
Rosehill.
• The Development of the Village’s booklet in
conjunction with Bathurst Regional Council.
The booklet features touring notes on all of
the villages within the Lithgow, Bathurst and

Oberon Council areas and makes discovering
these places easy and appealing with glossy
colour photos and stylish graphic design.
•
•

New Lithgow Visitors Guide and Lithgow App.
Advertising in regional publications, Sydney
Newspapers as well as local media outlets.

Partnership with UWS
for college Campus in
Lithgow
Encouraging and supporting learning
opportunities in the LGA that align with our needs
for skilled workers and retention of your people
and families.
Following a downturn in the local economy
in the late 1990’s, Council facilitated a forum
to identify ways for the LGA to move forward.
A university presence was identified as a
need for Lithgow at the forum. In June
2009 representatives from the University
of Western Sydney made a presentation
regarding a proposal to have a UWS College
established in Lithgow’s CBD. The University
of Western Sydney was keen to gauge the
level of community support for establishing a
University College presence in Lithgow’s CBD.
They also wished to identify the training needs
of key industries in the region to enable the
delivery of relevant courses.
The UWS proposal was to establish a university
college in Lithgow utilising premises already
located within the CBD providing benefits to
businesses and regenerating the town centre
and the broader region. Council provided an
under used building, the Hoskins Building, for
use by the University under a peppercorn lease
agreement.

The building was donated to the community
by the Hoskins family in 1927, and therefore
could not be sold. It had housed the Lithgow
Regional Library up to 2004 however left
vacant after the relocation of the library.
Sections were used by various community
groups, however, it fell into disrepair. The grant
funded a complete renovation of the building,
giving new life and purpose to this grand old
building.

sponsorships, environmental rehabilitation,
facility upgrades, interpretive displays, garden
projects and youth musical programs.
Lithgow City Council works in partnership with
local groups to celebrate and expand the social,
environmental and cultural diversity of the
community.

The public open day was held on 4 February
2014, with the official opening taking place
in March 2014. Support throughout the
community for the University has been strong,
with many seeing this development as the
most significant project to occur in Lithgow for
the past decade.

Financial Assistance
Program
Providing support to community organisations
through Council’s Financial Assistance Program.
The Lithgow City Council Financial Assistance
Program assists not-for-profit groups that
offer a significant contribution to the social,
economic and/or environmental well being of
the community. Council provides two rounds
of funding each year in April and October.
During the 2013/14 financial year, Council
allocated $168,000 to not-for-profit groups for
a variety of community initiatives,. Examples
include local events, after school activities,

The Charles Hoskins Memorial Institute is once again a centre
of learning within the City. Gifted to the community in 1927 by
the Hoskins Family it originally housed a large library, reading
room, lecture rooms, hall for dancing, meetings and concerts and
billiards rooms. In 1939 it became the Lithgow City Library. The
Children’s Library opened in 1945 and the facility continued to
operate as a library until 2004 when the library was relocated to
Main Street. In March 2014, following extensive refurbishment
the doors have been opened to students of the new Lithgow
Campus of UWSCollege.

Iconic local events
Identifying and supporting the delivery of a diverse range of quality festivals and events.

Halloween13
The inaugural Lithgow Halloween shop local
event was held on Thursday, October 31 2013.
Coming on the heels of major bushfires in and
around Lithgow, this spectacular evening event
brought thousands of residents and visitors to
Main St Lithgow allowing the community to
both reconnect and to support the local business
community.
For many, the event created wonderful memories
as people from all age groups and backgrounds
dressed in costumes complete with amazing
makeup. The gathering in Cook St Plaza and
along the Main Street was spectacular.
Over 60 businesses along Main St partnered with
Council and created Halloween themed shop
window displays, special retail promotions and
a “trick or treat” trail threaded throughout the
town centre. A special feature of the business
participation included cafes, bistros and
restaurants creating unique Halloween themed
food and beverage menus describing scarily
named and looking food experiences for the
brave to sample. This was a huge success with
businesses reporting full tables and standing
room only until after midnight across the town
centre.

A major component of the event was the
incorporation of spectacular light shows and
projections onto heritage buildings throughout
the town centre. It created haunted houses
that drew huge crowds and enabled endless
photographic opportunities. In addition,
entertainment featuring local creatives included
a zombie wedding, zombies on stilts circulating
along the streets, and live themed musical
performances.
Leading up to Halloween, Scarecrow Making
Workshops were held at Eskbank House during
the school holidays and the resulting scarecrows
were installed in public domain spaces along
Main St for everyone to see. Local event
professionals also worked with Council to create
many themed installations including a web tree
featuring giant spiders as well as a graveyard
complete with interactive zombies.

Halloween lighting displays on historic buildings in Main Street.

The crowd became the event, dressed in Halloween costume for
the safe trick or treat in Main Street.

LithGlo

•

Lithglo is an annual 3 night celebration of
Christmas spirit across the Lithgow community.
In December 2013 the event moved into the
Lithgow Town Centre and utilised a number of
heritage buildings and park spaces as beautiful
backdrops for themed entertainment and shop
local promotions. Three key locations were
chosen to feature over the three nights:
•

Queen Elizabeth Park was the setting of a
spectacular night time light show featuring
Santa Clause and his elves along with
specialist light show dancers.

•

The historic John Joseph Building in Main St
was transformed into a magical traditional
Christmas wonderland complete with icicles,
snow storm, bunting and reindeer grazing on
its veranda. This building played a pivotal role
in driving visitation to the many businesses
along Main St who participated in the event
and who created Christmas window displays
and offered Christmas specials and bargains.
Hoskins Uniting Church featured the
Inaugural ‘Night Markets’ a giant Christmas
tree, bell ringing, organ playing and an art
show.

Lithglo was extremely popular with thousands
of people visiting Lithgow over the 3 nights. The
event’s unique mix of attractions, entertainment
and shop local promotions were enjoyed by all.
Locally based health services provider, Wesfund
Health, was the major sponsor of the event.

Health & Community Services

Community Strategic Plan Reference
Projects undertaken in the Health and Community Services section meet the following objectives of the Community Strategic Plan.

Caring for Our Community

Developing Our Built Environment

1.2.2
1.2.6
1.2.7
1.2.11
1.2.12

3.2.3 Community Commercial/Industrial Buildings
3.2.11 Road Safety and Compliance

Ageing Population
Community Support
Health
Volunteering
Youth

Promoting Positive Ageing
Responding to the needs of an ageing population.

Active and Healthy Living
Seniors Expo
Following the success of the 2013 Seniors Expo,
Council once again held a very successful Seniors
Expo for seniors, their families and carers at the
Union Theatre on 20 March 2014 to coincide with
Seniors Week 2014.
The Expo, with the “Active and Healthy” theme
offered ideas on how to stay physically and
mentally active and how to develop and maintain
strong social networks as well as information on
local services and facilities.
The free event was officially opened by the
Mayor and included an array of information
and entertainment designed especially for
seniors. Exhibitors provided information across
a range of areas including healthcare, legal and
financial planning, retirement and aged care
accommodation options, and lifestyle choices.
Entertainment included Lithgow’s “Stoney Broke
Band”, as well as cooking demonstrations by
Nutrition Australia, Tai Chi demonstrations by
Arthritis Australia – Lithgow Branch, and antique
appraisals by Archers Auctioneers. A free BBQ
lunch was also provided by Lithgow Lions Club
and a wonderful ‘Seniors Week’ cake was shared
as a mark of a true celebration.

Council’s Ageing Strategy recommended that
Council hold annual Ageing Expos in recognition
that people are living longer and while this is a
cause for celebration, it is also a time of transition
with people needing information and support as
they age.

Grandparents Day
Council joined with National Parks and Wildlife
Services at Hartley Historic Site to celebrate
Grandparents Day 2013 and to promote the
important role that grandparents have in our
society.
The Council marquee at the Back to Hartley
event had card making equipment for people to
make a thank you card for their grandparents. A
recently finished Oral History of grandparent’s
recollections was available for people to read
and a space to sit and relax with free water was
provided.
In 2014 there are plans for grandchildren to
participate in the creation of a Grandparents Day
Banner as well as card making.

Lithgow Men’s Shed
During 2013/14, Lithgow Men’s Shed undertook
the conversion of a disused amenities block at
Lithgow Aquatic Centre into dedicated workshop
and meeting space for their group. Council
provided funds for materials and specialist trades
and the Men’s Shed undertook all other building
works.
This very successful project grew out of an earlier
equally successful project where Lithgow Men’s
Shed undertook the extensive renovation of the
South Littleton Hall during 2011/12. This almost
derelict hall that had been vacant for many years,
underwent a major transformation thanks to
the hard work and vision of the Lithgow Men’s
shed. This project was so successful, that group
membership increased to the point where they
outgrew the South Littleton Hall and moved onto
the Aquatic Centre project.
The men did a fantastic job in renovating the
South Littleton Hall which is located right next to
the East Street Park and playground. It will make
an excellent community facility which will be
suitable for many community uses. They are now
very proud to have their own dedicated and more
spacious premises at the Aquatic Centre.

Salt Reduction Initiative

the effectiveness of current Australian efforts
to reduce community salt consumption. This is
central to Australia’s need to avert premature
diet-related ill-health among the population.

legislative requirements. The ‘Free Cuppa for
the Driver’ road safety project was developed to
encourage travellers to stop, take a break and to
promote the early warning signs of driver fatigue.

Since 2011, Council has partnered with the
George Institute for Global Health on the “Drop
the Salt” program, an initiative which aims
to reduce dietary salt intake in the Lithgow
population. High levels of dietary salt are
associated with raised blood pressure and stroke,
which is the second leading cause of death
and leading cause of severe adult disability in
Australia.

International
Volunteers Day 2013

Driver fatigue is a unique and complex problem.
Unlike speeding and drink driving, there is
no legislation, assessment or enforcement
to regulate or detect the fatigue levels of car
drivers. Therefore a behavioural and educational
road safety project that was outside normal
parameters was required to help tackle this
complex issue.

An initial dietary salt study conducted in Lithgow
in 2011 indicated that adults were consuming
on average 9 grams of salt per day, more than
double the suggested dietary target of 4 grams
per day.

Mayor Statham attended and spoke to the
audience of the importance of volunteering to
the community and thanked everyone for their
hard work.

Providing a range of health services which meet
the needs of the community.

Following this initial study, an intervention
encouraging residents to reduce salt
consumption was launched in 2013. Two main
tools were provided to the community: Salt
for Life - a low sodium salt substitute which
can be used in place of regular table salt; and
FoodSwitch – a smartphone application which
enables consumers to choose healthier options
when buying foods at the supermarket.
To test the effectiveness of this intervention, a
follow-up study was launched in early 2014 to
determine if the level of salt consumption has
changed since 2011. The results, due later in
2014, will have a significant impact on national
health policy and contribute to evidence of

Celebrating and growing volunteering
To celebrate International Volunteers Day on
5 December 2014, Council held a Thank You
Afternoon Tea at Eskbank House and Museum.

Two volunteers spoke of their activities and
groups that they were involved with and what
experience they gained.
Volunteers mixed with each other and enjoyed
afternoon tea and music in the grounds of the
historic house.

Free cuppa for the
Driver Scheme
Promoting the road safety message
Council continues to work with stakeholders and
the community to develop, promote, advocate
and implement road safety messages and enforce

Partnerships were formed with local businesses
that sell tea/coffee and are open over a variety
of trading hours. The participating businesses
provided eligible drivers with a free cuppa.
Council was involved by marketing the scheme.
This scheme is a win for road safety with tired
drivers being able to take a break and a win for
the participating business. To use the scheme,
drivers simply had to go to a participating
business, request a free cuppa and produce their
drivers licence to prove they were not from the
local area.
Throughout this phase of the scheme there were
63 participating businesses involved across 13
local government areas in 33 towns, villages
and cities. More than 400 free cuppas were
distributed.

Working and planning with local youth
To improve the quality of life of the LGA’s youth.

Lithgow Youth Council
Lithgow City Council has an active Youth Council,
with membership open to all young people in
the LGA from 12-24 years. Lithgow Youth Council
is involved in advocating for young people and
planning community and recreational programs
for youth.
The 2014 Youth Week event was held at the
Lithgow Skate Park with Newton’s Nation
thrilling crowds with spectacular BMX and
scooter demonstrations. A rock climbing wall was
installed to challenge people of all ages. The day
was a hub of activity and entertainment for youth
in Lithgow and the surrounding areas.
The Youth Council has worked with the Lithgow
PCYC and local High Schools to implement a
Scholarship Program that provides disadvantaged
youth with PCYC membership. The membership
has been granted to 16 young people and will
enable them to have access to all PCYC activities
for a period of 12 months.
In March 2014 one of the Lithgow Youth Council
members was selected for the 2014 NSW Youth
Advisory Committee. There were over 130
applicants and the Lithgow Youth Councillor was
one of the 12 young people across NSW to be
selected.

Council works closely with Youth Council
members to stay abreast of youth issues and to
provide regular events for young people in the
Lithgow local government area.

Youth Strategy
Lithgow City Council is currently developing
a Youth Strategy which will identify quality
community and recreational facilities and services
for young people.
A broad consultation process has been
undertaken, which included hosting a Youth
Forum, consulting the Youth Council and
implementing a large scale survey to include
all students in the local high schools. The
consultation process was highly successful with
560 completed surveys received.

2014 Youth Week activities at the Lithgow Skate Park

The next step is to research and analyse the
survey results to provide the community with
base-line data and finalise the Youth Strategy.

16 young people have access to all PCYC activities thanks to the
Youth Scholarship Program.

Corporate & Strategic Planning

Community Strategic Plan Reference
Projects undertaken in the Corporate and Strategic Planning section meet the following objectives of the Community Strategic Plan.

Responsible Governance and Civic Leadership
5.1.3
5.1.4
5.1.5
5.1.6
5.1.7

Communication
Corporate Management
Employer of Choice
Information Systems Management
Local Environmental Planning and Development

Local Government
Operational and
Management
Effectiveness Survey
Ensuring the operations of the Council are managed
to achieve identified outcomes.
Lithgow City Council is one of 73 NSW Councils
who have signed up for a three-year project
with Local Government Professionals (NSW) to
measure its performance. The survey is being
conducted in partnership with Price Waterhouse
Coopers and is designed to provide deeper
insights into relevant areas of Council’s internal
operations. Data collection and analysis will be
undertaken over three years using council results
from FY 12/13, FY 13/14 and FY14/15 in the areas
of:
•
•
•
•
•

Workforce management
Finance management
Operations management
Risk management
Corporate leadership.

It is anticipated that the survey data will provide
council with a deeper understanding of its
successes, drive improvement within Council and
provide valuable benchmarking data within the
sector.

E-Services

Pulse Software

Ensuring efficient development application
processes.

Ensuring the operations of the Council are managed
to achieve identified outcomes.

Council has implemented an e-services module
on its property system. The first component of
this module allows for searching and tracking
of development applications via the Council
website.

Council has been moving towards an integrated
approach to internal reporting and corporate
systems management. In 2013/14, Council
purchased two modules of the Pulse Software
Program; Corporate Reporting and Delegations.
The program has enabled a streamlined approach
to Council’s quarterly and annual reporting
process. Individual users are able to view at their
desktop actions and delegations assigned to their
roles and update progress with actions in the
Operational Plan.

Any member of the public can search for basic
information on development applications either
by date, location, type or status.
As a registered user, an applicant receives a
personal login and password and can view
detailed information regarding the status of their
development application.
Since go-live, the e-tracking has been very
popular, with approximately 50% of all
development applications received requesting
user access to the system.
The second component of the e-services module
is allowing for the development of mobile
inspections by inspection staff, using iPads and
an App that syncs with the property system.
The mobility program will allow for improved
reporting and information gathering processes
and a faster service for customers. The app
will also allow inspection staff to view previous
inspections and relating materials whilst on site.

Project Management, Risk Management and Fees
& Charges modules will be purchased in 2014/15.
With all modules linking together and available
from individual desktops it is anticipated that:
•
•
•

Time spent by officers on reporting will be
streamlined and reduced,
Greater levels of accountability will be
achieved as actions are assigned to roles,
Improved record keeping on projects.

Online Training
Learning Management
System
Building and developing a high quality staff base so
that Council is an employer of choice in Lithgow.
Lithgow City Council recently partnered with
CENTROC in an online training scheme that has
won awards for the developer ‘Cubic Consulting’
for its compliance courses aimed specifically at
the Local Government Sector.
Lithgow City Council was one of a handful of
CENTROC councils to pilot the program. The
platform is easy to use at an entry level but has
all the features to ensure Council never outgrows
the system as online training matures. This is
a unique solution that can manage all training
compliance needs.
Currently 6 basic compliance courses are
available which can be used for inductions and
yearly refreshers for staff.
There are numerous benefits in using Online
Training, including:
•
•
•
•
•

no travel costs;
no costs to hire external training providers;
no internal training resources;
increased accountability through online
tracking of trainee achievements;
reduced time spent on the identification and
supply of relevant content; and

reduced time spent on administration and
facilitation.

within Council and matters of general interest to
youth.

Keeping the community
informed

Council is now using Facebook to engage the
community in the development of a revitalisation
strategy for the Lithgow CBD. The Revitalising
Lithgow Town Centre Facebook page has been
embraced by the community as it provides
them with an opportunity to provide input
into the redevelopment of the CBD. The
site poses questions with images to gauge
community response to ideas for inclusion in the
Revitalisation Action Plan. The community is kept
informed on business news and opportunities,
upcoming events, business training opportunities
and new development.

•

Ensuring effective communication between Lithgow
City Council and the community.
Council recognises that the community no
longer looks solely to traditional forms of media
to receive information and that it is important
to provide information through a variety of
mechanisms including, but not limited to:
•
•
•
•

Media releases distributed to local and
regional media.
Community noticeboards.
Council Connections - Quarterly newsletter
distributed via Australia Post to all
householders and distributed electronically
Website and social media.

In November 2012, Council launched its Facebook
site as a new means of communicating with the
community and reaching new target audiences.
The site has over 780 “Likers” and is increasing
steadily on a weekly basis. Council updates the
site daily with media releases, events, information
on Council services and activities and items of
general interest.
The Lithgow Youth Council page has been
developed to target local youth between the
ages of 11 and 24 informing them of Youth
Council activities, youth events, positions vacant

The Facebook page is supported by the
Revitalising Lithgow Town Centre website.

Inaugural Safety Day Out 2014
Building and developing a high quality staff base so that Council is an employer of choice in Lithgow.
In March 2014, the Council Health and Safety
Committee held the Inaugural Safety Day Out
assisting Council with its Work Health and Safety
education and compliance.

•

Sustainable event management practices were
used to ensure a successful event including:

•

•
•

Minimum printing used for promoting the
event, mostly electronic where possible.
Venue selection - The Ballroom did not
require air conditioning.

•

•
•

Shaded areas outside were used for
presentations and catering.
A bus was hired to transport Indoor staff to
the training venue rather than everyone
driving cars.
Drinking water was provided in recyclable
15 litre bottles supplied by Lithgow Valley
Springs.
A local caterer was used.
A Local Coffee Van was used, utilising tank
water for coffee and tea.

•
•

All beverage and food containers supplied by
local supplier The Bag Man were recyclable
and or compostable.
Recycle bins and general waste bins were
provided, a first for a Lithgow event.

Awards &
Citations
•

Blue Mountains, Lithgow and Oberon
Regional Tourism Award for Excellence
Lithgow Visitor Information Centre – Gold
Award Winner for Visitor Information
Services

•

Skillset “Large Host Company of the Year
Award 2014”.

•

Platinum 2014 LearnX Award for ‘Best
eLearning Development Company’ for
developing ‘high quality industry specific
course/s’ awarded to Centroc and its
member councils, in conjunction with Cubic
Consulting, Local Government NSW and
DOTS Talent Solution.

Our Place...Our Future

180 Mort Street
PO Box 19
Lithgow NSW 2790
Tel: 1300 661 033 or 6354 9999
Fax 02 6351 4259
council@lithgow.nsw.gov.au
www.lithgow.nsw.gov.au
www.facebook.com/LithgowCityCouncil
www.facebook.com/LithgowlgaYouth
www.facebook.com/revitaliseLithgow

Lithgow Visitors Centre

Tel: 02 6350 3230
tourism@lithgow.nsw.gov.au
www.tourism.lithgow.com
www.facebook.com/lithgowtourism

Eskbank House Museum
Tel: 02 6351 3557
eskbank@lithgow.nsw.gov.au
www.lithgow.com/eskbank

Lithgow Library
Learning Centre

Tel: 02 6352 9100
lithgow.library@lithgow.nsw.gov.au
www.learningcentre.lithgow.com

