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Methodology & Sample

Background

Lithgow City Council wished to conduct community consultation in order to identify and inform their long-term
management/resourcing strategies for the assets of the LGA.

Research Objectives
Specifically the research quantitatively explored:

» Relative priority and satisfaction of key community assefts.

» The level of investment residents believe should be dedicated to different community assets, both before and after receiving
an information pack.

» Understanding support for Council’s funding position in regards to key asset areas.
« Identifying any community endorsed revenue options for Council to explore in order to address funding requirements.

Data Collection

Micromex Research, together with Lithgow City Council, developed the questionnaire.

Research Design

This study consisted of a three-stage methodology:

» Stage 1: Initial recruitment of 631 Lithgow City residents selected by means of a computer based random selection process
using SamplePages, collection of several ‘pre’ measures.

» Stage 2: Mail-out by Council of an information pack explaining the various asset management options.

« Stage 3: Recontact telephone interviews with 401 of the initial 631, collection of numerous ‘post’ measures.




Methodology & Sample

Data Collection and Sampling

Participants were recruited to take part in the survey via telephone interviews between the 29" of June and the 5t July 2018.
The call-back interview was conducted between the 16 and the 24" July 2018.

* A sample size of 631 provides a maximum sampling error of plus or minus 3.9% at 5% confidence.

* A sample size of 401 provides a maximum sampling error of plus or minus 4.9% at 95% confidence.

For the call-back survey the greatest margin of error is 4.9%. This means for example, that an answer ‘yes’ of 50% to a question
could vary from 45% to 55%. As the raw data has been weighted to reflect the real community profile of Lithgow City Councill,
the outcomes reported here reflect an ‘effective sample size’; that is, the weighted data provides outcomes with the same level
of confidence as unweighted data of a different sample size. In some cases this effective sample size may be smaller than the
true number of surveys conducted.

Interviewing

Interviewing was conducted in two phases. During the recruitment phase, residents were screened for eligibility and their details
were taken in order to post the information pack. The recontact phase comprised the remainder of the survey questions, with
residents responding to the information pack they had received. Telephone interviewing was conducted in accordance with
the AMSRS Code of Professional Behaviour.

Data Analysis

The data within this report was analysed using Q Professional.

Percentages

All percentages are calculated to the nearest whole number and therefore the total may not exactly equal 100%.
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Summary

The 4 key take outs from this research are:

1. All assets are viewed as priorities by residents, with Council having the opportunity to increase satisfaction with
service delivery by addressing any issues/concerns with community assets.

2. There are high levels of support for Council to increase investment in order to achieve better outcomes in regards
to the quality of assets.

3. Half of residents already accept that they need to pay more, either indirectly via rates or directly via service fees
and charges, in order for Council to have the required funding to increase investment in community assets.

4. The consultation process was very positively received by the community, significantly improving overall satisfaction
with Council.

Next Steps
» Further explore the different funding options available.

» Council to demonstrate that it has increased organisational efficiencies in order to minimise costs and ensure that
rates are being utilised to their maximum potential.

e Further consult with the community about the different funding concepts devised by Council and gauge the
expectations and opinions of residents about what should be achieved.




Key FIndings

T s A6 ' res%g%ch
CITY COU




Dashboard of Key Findings

Top Priorities
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Dashboard of Key Findings

Top ‘More’ Investment

Pre-info pack Post-info pack

A Local roads - urban sealed ‘ ‘ + Stormwater drainage

e=5
29

Local roads - rural sealed A » Sealed local roads (both urban and rural)

Footpaths . * Rural Roads — unsealed

Water network g * Footpaths

Performance/Consultation

Overall satisfaction with the performance of Council

Satisfaction with the quality of community assefts:
(pre-info pack): 66% at least somewhat satisfied

80% aft least somewhat satisfied

Overall satisfaction with the performance of Council Q Satisfaction with the community consultation:

(post-info pack ): 76% at least somewhat satisfied 91% at least somewhat safisfied



Asset Management - Priority Mapping
(Priority, Satisfaction and Investment)

The following slide is a 3 dimensional mapping of the ‘position’ of the 10 asset areas that residents were asked to rate
as a priority, their satisfaction with these areas, and the level of investment they feel should be applied. The inputs in
the map use the data from the recruitment survey for priority and satisfaction, but the recontact survey for
investment.

Priority is mapped on the vertical axis, and satisfaction is mapped on the horizontal axis. The size of the bubble
indicates the level of investment that residents would like spent in each area. This investment mean is also used to
colour code the measures into three investment groups:

+ ‘'Gold’ investment (significantly above the average required investment)
« ‘Silver’ investment (within standard error of the average required investment)
* ‘Bronze’ investment (significantly below the average required investment)

Summary

All assets are priorities, however from a relative perspective ‘sealed local roads’, both urban and rural, are viewed by
residents as the highest priority areas. They are the council assets with the lowest levels of satisfaction and after
reading the asset information pack, are perceived as two of the three assets requiring the largest increase in
investment.

‘Stormwater drainage’ is a council asset considered to be a mid-range priority and is currently providing moderate
levels of satisfaction, however, after viewing the asset pack residents rated it as the asset requiring the greatest
increase in investment.

The other mapped assets are providing relatively stronger levels of satisfaction, however all are seen to need some
increase in council investment, even those with the lowest relative level of priority.




Priority, Satisfaction and Investment

- 100%
Localroads -
urban sealed
- 90%
Localroads -
rural sealed
- 80%
Sewerage Network Playgrounds Water Network - 70%
and parks Footpaths 3
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Community buildings . 50%
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- 40%
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‘ . ‘ . | 30%
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Satisfaction
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Base: Priority/satisfaction N = 613-631, Investment: N=401




Priority vs Satisfaction

(Recruitment) Thinking of the following types of council asset for each of these could you please indicate which of the following assets are a priority for you, and how

Q1.

satisfied you are with the performance of that asset?

(Mean satisfaction: 3.04)

100%
90%  High
(>80%)
80%
70% Medium -__3
(60%-80%) 2.
<
60%

hd °

Community buildings Rural roads - unsealed
Low

- 90% (<40%)

40%

® Bridges
2.70 2.60

3.50 3.40 3.30 3.20 3.10 3.00 2.90 2.80

3.60
Satisfaction




Summary Of Key Outcomes

Recruitment Survey Recontact Survey
Local roads - urban sealed 92% 2.62 0.73 0.71
Local roads - rural sealed 81% 2.67 0.69 0.71
Water network 76% 2.99 0.55 0.40v
Footpaths 75% 2.71 0.59 0.47Vv
Stormwater drainage 66% 3.13 0.44 0.78A
Playgrounds and parks 63% 3.29 0.39 0.11v
Sewerage network 63% 3.49 0.30 0.31
Community buildings 56% 3.41 0.29 0.27
Rural roads - unsealed 56% 2.74 0.49 0.624A
Bridges 42% 3.41 0.22 0.40A

Base: Recruit: N=631, Recontact N=401

A V= qassignificant increase/decrease in investment (compared to investment in the recruitment survey)

Scale: -1 =less, 1 = more. *if the investment score is positive, it indicates more support for increased spending than decreased spending
Note: investment in ‘public toilets’ was not included in the information pack/recontact survey




Summary of Expenditure Prioritising

Q4. (Recontact) How supportive are you of this level of additional investment in:

Top 3 Box

Top 3 box Mean rating

Transport
21% 3.99
Urban stormwater drainage 30% 88% 3.82
Buildings and public amenitites 86% 3.62

0% 20% 40% 60% 80% 100%

= Somewhat supportive m Supportive B Very supportive

Base: N =401 Scale: 1 = not at all supportive, 5 = very supportive




Detailed Findings

Section 1:
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Satisfaction with the Quality of Community Assets

Thinking generally about community assets, which include roads, footpaths, bridges, drainage, parks, public buildings, etc.

Q2. (Recontact) Overall, how satisfied are you with the quality of community assets currently provided by Council?
Overall Male Female 18-34 35-49 50-64 65+
Mean ratings 3.15 3.12 3.19 3.01 3.27 3.17 3.16
Ratepayer Non- Rural North  Rural South Lithgow Wallerawang Portland
ratepayer
Mean ratfings 3.14 3.20 3.15 3.29 3.28A 2.90 285V

A V¥ =significantly higher/lower by group

Very satisfied . 3%

Satisfied

34%

Not very satisfied _ 14%
Not at all satisfied - 6%
0% 10% 20% 30% 40% 50%

Base: N = 401 Scale: 1 = not at all safisfied, 5 = very satisfied




Importance of Maintaining and Enhancing Infrastructure

Q6. (Recontact) How important do you believe it is for Council to implement plans and strategies that will maintain and enhance infrastructure and facilities
for Lithgow LGA?

Overall Male Female 18-34 35-49 50-64 65+
Mean ratings 4.43 4.37 4.48 4.54 4.46 4.51 423V
Ratepayer Non- Rural North  Rural South Lithgow Wallerawang Portland
ratepayer
Mean ratings 4.4] 4.51 4.50 4.31 4.46 4,32 4.46

A V¥ =significantly higher/lower by group

Somewhat important - 9%

Not very important I 2%

<1%
Nof at allimportant

0% 20% 40% 60%

Base: N = 401 Scale: 1 = not at allimportant, 5 = very important




Priority Assets — Hierarchy of Results

Q1. (Recruitment) Thinking of the following types of council asset, for each of these could you please indicate which of the following assets are a priority for
you?

Local roads - urban sealed 92%

Local roads - rural sealed

81%

Water network 76%

Footpaths 75%

Stormwater drainage 66%

Playgrounds and parks 63%

Sewerage network 63%

Community buildings 56%

Rural roads - unsealed 56%

Bridges 42%

0

9

A 25% 50% 75% 100%
Base: N = 631




Priority Assets — by Ward

Q1. (Re;:ruitment) Thinking of the following types of council asset, for each of these could you please indicate which of the following assets are a priority for
you?

Overall Rural North Rural South Lithgow Wallerawang Portland
Local roads - urban sealed 92% 93% 88% 92% 92% 96%
Local roads - rural sealed 81% 95% A 95% A 73%V 89% A 90% A
Water network 76% 57%V 30% V¥ 86% A 81% 79%
Footpaths 75% 37% VY 43%V 86% A 77% 71%
Stormwater drainage 66% 55% 40%VY 72% A 62% 72%
Playgrounds and parks 63% 53% 51% 63% 64% 73% A
Sewerage network 63% 42% VY 29% VY 73% A 54% 71%
Community buildings 56% 45% 47% 62% A 42%V 63%
Rural roads - unsealed 56% 72% A 73% A 49%V 58% 57%
Bridges 42% 46% 49% 39% 53% 33%
Base 631 44 64 343 92 88

A V¥ =significantly higher/lower percentage (by Planning Precinct)




Satisfaction with Current Assets

Q1. (Recruitment) Thinking of the following types of council assets, for each of these could you please indicate how satisfied you are with the performance of

that asset?

Sewerage network (N=613)

Community buildings (N=625)

Bridges (N=623)

Playgrounds and parks (N=625)

Stormwater drainage (N=622)

Water network (N=614)

Rural roads - unsealed (N=604)

Footpaths (N=624)

Local roads - rural sealed (N=626)

Local roads - urban sealed (N=631)

Mean ratings

8% 27% 34% 21% 3.49
4% 35% 36% 13% 3.41
8% 33% 30% 19% 3.41
3.29
9% 30% 29% 17%
3.13
12% 32% 25% 15%
3.00
15% 30% 25% 1%

2.99

17% 40% 17% 6%
2.74
20% 28% 19% 7% 271
18% 38% 14% 6% 2.67
20% 34% 17% 5% 2.62

0% 25% 50% 75% 100%

Not at all satisfied = Not very satisfied mSomewhat satisfied mSatisfied mVery satisfied

Scale: 1 = not at all satisfied, 5 = very satisfied




Satisfaction with Current Assets — by Ward

Q1. (Recruitment) Thinking of the following types of council asset, for each of these could you please indicate how satisfied you are with the performance of
that asset?

Overall Rural North Rural South Lithgow Wallerawang Portland
Sewerage network 3.49 2.80V 3.30 3.50 3.91A 3.47
Community buildings 3.41 3.22 3.49 3.37 3.62 3.40
Bridges 3.41 3.23 3.09v 3.49 3.17 3.68A
Playgrounds and parks 3.29 3.48 3.47 3.37 289V 3.17
Stormwater drainage 3.13 3.05 3.28 3.13 3.04 3.16
Water network 2.99 2.79 3.12 3.00 3.01 2.97
Rural roads - unsealed 2.74 2.29v 2.49 2.85A 2.75 2.77
Footpaths 2.71 2.87 2.92 2.60V 2.74 2.88
Local roads - rural sealed 2.67 2.32v 2.50 2.80A 2.61 2.51
Local roads - urban sealed 2.62 2.53 2.63 2.69 271 226V
Base 604-631 40-44 56-64 324-343 89-92 83-88

A V¥ =significantly higher/lower percentage (by Planning Precinct) Scale: 1 = not at all satisfied, 5 = very satisfied




Statements Supplied Prior to Question

In the recall survey, before being asked whether they thought Council should invest ‘more’, ‘the same’, or ‘less’ in the following
assets, residents were read the appropriate explanation as follows:

Sealed roads Council is responsible for 480km of sealed roads which costs $1.1 million per year to maintain and renew.
Generally, our sealed roads are in an average conditfion.

Unsealed roads Council currently spends $1.4 million each year to maintain 421km of unsealed roads in the Local Government
Area. Our unsealed roads are mainly classed to be in an average condition overall. Around 20% of unsealed roads in poor
condifion need additional maintenance and/or renewal to keep them trafficable.

Footpaths and cycle ways Council currently spends approximately $37,000 each year to maintain 127km of foofpaths.
Currently the majority are classed to be in an average condition; however, some footpaths will need additional maintenance
and renewal work to ensure they do not deteriorate into a poor and unsafe condition.

Bridges The majority of our 32 concrete bridges and 10 wooden bridges are rated as being in a good to average condition.
However, 7% of road bridges are rated as poor. Council currently spends approximately $19,000 per year on these bridges.

Buildings Council owns and maintains 180 community buildings. The majority of our community buildings are currently in a good
to average condition. Council currently spends approximately $450,000 per annum on building maintenance.

Stormwater drainage Most of our urban stormwater pipes and pits are rated in poor condition. Additional maintenance and
renewal work needs to be undertaken to improve the condition of stormwater drainage assets. Council currently spends
approximately $100,000 on stormwater drainage maintenance.

Parks and open spaces The majority of our parks and open spaces are in a good condition. Parks rated in fair condition require
additional works to facilities such as playgrounds, fencing, park furniture, and sporting assets. We currently spend approximately
$729,000 per annum on maintenance of our park facilities.

Water network Council currently spends around $2 million each year to maintain the water network, which includes 242,67 1m
of water mains with 8,326 consumers connected to potable water. Our water network is mainly classed to be in a good to
average condition.

Sewer network Council currently spends approximately $1.1 milion each year to maintain the sewer network which includes
146,035m of gravity sewer with 30,514m of sewer rising mains and 14,965 sewer frunk mains with 7,715 sewerage service
connections to the network. Our sewer network is mainly classed to be in a good to average condition. Sewerage treatment
plant upgrades will result in corresponding increases in operation and maintenance costs.

23



Residents’ Consideration of Council’s Investment

Q1. (Recruit) Thinking of the following types of council asset for each of these could you please indicate whether Council should invest less, the same, or more
than they currently spend/resource for on each?
Qs. (Recall) Thinking about our current spend on public amenities, do you think Council should be investing more, the same or less?
90%
N
o~
B ~ 70%
~
B
<
~O
IO 50%
)
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i 2
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B » 30%
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10%
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Concept Statement

This statement was read to residents prior to asking further questions

Section 2 — Funding our future

Council wants to understand from the community how we should prioritise expenditure on our different
community asset types. We need a clear direction for future spending based on the community’s views on what
constitutes an acceptable level of asset conditions.

It is essential that we keep our community assets in a safe working order and they meet community expectations.
Based on the most recent condition ratings and the current levels of infrastructure funding, the following asset
classes need increased council funding:

Roads (sealed and unsealed — 10% poor condition)
Stormwater drainage (mainly in poor condition)
Buildings (32% poor condition)

Increasing the level of funding for these assets will allow Council to maintain and renew those which are currently
in a poor condition. It will also ensure that the number of assets in poor condition does not continue to grow.

Please rate your support of Council's proposed investment position on the following assets.




Support for Additional Investment in Transport

Commencing in 2019/20, one option would be for Council to increase its annual maintenance and renewal budget for
transport from $4,188,000 to $4,913,000. (Transport includes sealed roads, unsealed roads, footpaths/cycle ways,
bridges/footbridges, and bus shelters).

Q4a. (Recontact) How supportive are you of this level of additional investment in transport?

Overall Male Female 18-34 35-49 50-64 65+
Mean ratings 3.99 3.94 4.04 427 4.10 3.83 3.84
Ratepayer Non- Rural North  Rural South Lithgow Wallerawang Portland
ratepayer
Mean rafings 3.94 4.23 3.97 3.96 3.93 4,14 4.08

39%

Very supportive

33%

Supportive

19%

Not very supportive - 6% > Mean rating: 3.99 >

Not at all supportive . 3%

Somewhat supportive

0% 10% 20% 30% 40% 50%

Base: N = 401 Scale: 1 = not at all supportive, 5 = very supportive




Support for Additional Investment in Urban Stormwater
Drainage

Commencing in 2019/20, one option would be for Council to increase its annual maintenance and renewal budget for
urban stormwater from $107,000 to $207,000.

Q4b. (Recontact) How supportive are you of this level of additional investment in urban stormwater drainage?

Overall Male Female 18-34 35-49 50-64 65+
Mean ratings 3.82 3.67 3.96A 436 A 3.78 3.61V 3.0V
Ratepayer Non- Rural North  Rural South Lithgow Wallerawang Portland
ratepayer
Mean ratings 3.73 426 A 3.32V 3.48 3.90 3.88 3.96

Somewhat supportive _ 21%
Noft very supportive - 7% > Mean rafing: 3.82 >

Not at all supportive - 5%

0% 10% 20% 30% 40% 50%

Base: N =401

Scale: 1 = not at all supportive, 5 = very supportive A V = significantly higher/lower rating by group




Support for Additional Investment in Buildings and Public
Amenities

Commencing in 2019/20, one option would be for Council to increase its annual maintenance and renewal budget for
buildings and public amenities from $831,000 to $1,051,000.

Q4c. (Recontact) How supportive are you of this level of additional investment in buildings and public amenities?

Overall Male Female 18-34 35-49 50-64 65+
Mean ratings 3.62 3.53 3.70 433 A 3.39 3.39V 3.44V
Ratepayer Non- Rural North  Rural South Lithgow Wallerawang Portland
ratepayer
Mean ratings 3.52 411 A 3.25 3.39 3.58 4.02A 3.70

Very supportive _ 24%
Somewhat supportive _ 27%
Not very supportive _ 10% > Mean rating: 3.62 >
Not at all supportive [ 5%

0% 10% 20% 30% 40% 50%

Base: N =401

Scale: 1 = not at all supportive, 5 = very supportive AV =significantly higher/lower ratfing by group




Preferred Funding Options

Q5. (Recontact) Considering the challenges Council faces with ageing infrastructure, which of the following revenue options would you support Council
exploring in order to address funding requirements?

|dentifying additional organisational improvements which will result in

efficiencies 92%

Selling off community assets such as land and buildings that are not
required to provide key services or those community assets which are
duplicated across the Shire

80%

} ‘

Increasing Council service charges and fees 38%

= Nett: 52% of residents

Increasing business, residential and farmland rates 31%

Reducing service levels across community services such as public
libraries, swimming pools, community events, environmental programs
and community financial assistance programs

26%

Other 18%

None of these 1%

0

34

A 25% 50% 75% 100%

Base: N =401 See Appendix A for ‘other specified’ responses
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Overall Satisfaction with Council’s Performance

Q2 & Q7. (Recruit and Recontact) In general, how satisfied are you with the performance of Council, and their services, not just on one or two issues but across all
responsibility areas?

Overall Male Female 18-34 35-49 50-64 65+
Prior to receiving information pack 2.89 2.87 2.91 2.76 2.79 2.92 3.03A
After receiving information pack 3.107 3.02 3.187 3.091 2.91 3.09 3.28A1
Ratepayer rc’rzgg_yer Rural North ~ Rural South Lithgow Wallerawang Portland
Prior to receiving information pack NA NA 2.75 2.90 2.95 2.88 2.73
After receiving information pack 3.06 3.33 3.13 3.19 3.147 2.97 3.027
A V¥ = significantly higher/lower by group (row) Note: overall satisfaction prior to receiving the information pack, did
11 = significantly higher/lower compared to ‘prior’ (column) not significantly differ for the respondents that participated in the

recontfact survey (2.88)

\ tisfied 4%
efy satishe 4% NSW LGA BRAND SCORES Means
- 24% .
Satisfied Regional 3.221
- 32%1
All of NSW 3.3
° Lithgow City Council — *prior’ 2.89
Not very satisfied 25% . . .
Lithgow City Council - ‘after’ 3.10
‘o 9% 11 = significantly higher/lower (compared to ‘prior’)
Not at all safisfied 6% M= significantly higher/lower (compared to ‘after’)
0% 10% 20% 30% 40% 50%

m Prior to receiving information pack (N=631) m After receiving information pack (N=401)

11 = significantly higher/lower compared to ‘prior’ Scale: 1 = not at all safisfied, 5 = very satisfied




Satisfaction with Consultation

Q8a. (Recontact) How satisfied are you with this community consultation undertaken by Council?

Overall Male Female 18-34 35-49 50-64 65+
Mean ratings 3.96 3.95 3.96 436 A 3.92 3.80 3.82
Ratepayer Non- Rural North  Rural South Lithgow Wallerawang Portland
ratepayer
Mean ratings 3.88 435A 4.03 3.81 3.92 4,01 4.10

Somewhat satisfied _ 14%
Not very satisfied - 6%

Not at all satisfied . 3%

0% 10% 20% 30% 40% 50%

Base: N = 401 Scale: 1 = not at all satisfied, 5 = very satisfied AV =significantly higher/lower satisfaction (by group)
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Preferred Funding Options

Q5. (Recontact) Considering the challenges Council faces with ageing infrastructure, which of the following revenue options would you support Council
exploring in order to address funding requirements?

Count
Apply for government loans/grants (both Federal and State) 19
Increase tourism 10
Support/increase number of businesses 10
Stop community grant programs/community events 7
Corporate sponsorship
Reduce Council development projects
Ensure all projects are of high quality, to reduce future costs
Community fundraisers
Reduce staff/Councillor salaries
Be more proactive in maintenance, rather than only addressing problems
Increase development/population
Reduce use of contractors

Amalgamate the Council

Better long term planning

Create a local lottery

Do noft supplement development charges
Higher quality staff/Councillors

Switch of renewable energy

—- = = = = = = NN NN W N~ O OO

Use contractors, instead of employing people full fime
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lSt

2nd

3rd

4'[h

5’[h

6th

7th

8th

9th

loth

Priority

Local Roads — Urban Sealed

Rank
100%

Satisfaction
75%
50%

25%

0%

More

Same

‘ Less

Priority

92%

m Not at all satisfied (1)
Not very satisfied (2)
Somewhat satisfied (3)
Satisfied (4)

B Very safisfied (5)

Yes
Base: N=631

Council Investment

Pre-Information Pack

A

Satisfaction

17%

Mean rating:
2.62

22%
34%

Base: N=631

Post-Information Pack

3% Less

20% 40% 60% 80% 0%
Base: N=630

<1%

40% 60% 80%
Base: N=401 37



st

2nd

3rd

4th

5th

6th

7th

8th

gth

10th

Local Roads — Rural Sealed

Rank

Priority Satisfaction

ar

Priority Satisfaction
100%
81%
° m Not at all satisfied (1) 14%
75%
Not very satisfied (2) Mean rating:
50% - 2.67
Somewhat satisfied (3) 24%
5% Satisfied (4) 38%
B Very safisfied (5)
0%
Yes Base: N=626
Base: N=631
Council Investment
Pre-Information Pack Post-Information Pack
Less 3% Less |<1%

0% 20% 40% 60% 80%
Base: N=631

0% 20% 40% 60% 80%
Base: N=401 38



1St

2nd

3rd

4th

5th

6th

7th

8th

gth

10th

Rural Roads — Unsealed

Rank Priority

Priority Satisfaction 100%

Satisfaction

m Not at all satisfied (1) 17%
75%
56% Not very satisfied (2) Mean rating:
2.74 0
50% Somewhat satisfied (3) 20%
Satisfied (4)
25% 40%
B Very safisfied (5)
0% _
Yes Base: N=604
Base: N=631
Council Investment
Pre-Information Pack Post-Information Pack
More 55%

‘ Same 39%

Less 6%

0% 20% 40% 60%
Base: N=631

Less I 2%

0% 20% 40% 60% 80%
Base: N=401

Q
A

39



lSt

2nd

3rd

4'[h

5’[h

6th

7th

8th

9th

loth

Priority

Rank

Satisfaction

Bridges

<

Priority Satisfaction
100%
m Not at all satisfied (1) 10%
75%
Not very satisfied (2) Mean rating:
50% 42% Somewhat satisfied (3) 341
30% 9
5% Satisfied (4) e
B Very safisfied (5)
0%
Yes Base: N=623
Base: N=631
Council Investment
Pre-Information Pack Post-Information Pack
Less 7%

0% 20% 40%
Base: N=630

Less I 4%

60% 80% 0% 20% 40% 60%

Base: N=401 40



Stormwater Drainage ‘.0

Rank Priority Satisfaction

Priority Satisfaction 100%

m Not at all satisfied (1)

1st 75% 66% o 16%

Not very satisfied (2) Mean rating:

0 13

ond 50% Somewhat safisfied (3) (2222 3

Satisfied (4)
3rd 2% 32%

B Very safisfied (5)
0%
4th Yes Base: N=622
Base: N=631
th .

S ' Council Investment
6th . Pre-Information Pack Post-Information Pack
7th

8th
oth Same 47% Same - 21%

10th Less 5% less | <1%

0% 20% 40% 60% 0% 20% 40% 60% 80% 100%

Base: N=630 Base: N=401 41



Footpaths ﬁ

Rank Priority Satisfaction

Priority Satisfaction 100%

75% m Not at all safisfied (1)

1st 75% 19%

m Not very satisfied (2) Mean rating:

2.71
2nd 50% Somewhat satisfied (3)
Satisfied (4)

3rd 25% 28%

B Very safisfied (5)

0%
4th ‘ Ves Base: N=624
Base: N=631
5th )
Council Investment
h . )

6! Pre-Information Pack Post-Information Pack
7th

gin ®

th
10 Less 5% Less I 4%

0% 20% 40% 60% 80% 0% 20% 40% 60%

Base: N=631 Base: N=401 42



A

Playgrounds and Parks O\

Rank Priority Satisfaction
Priority ~ Satisfaction .,
1st m Not at all safisfied (1) 15%
75% 63% N
Not very satisfied (2) Mean rating:
2nd 50% . 3.29
Somewhat satisfied (3) 29%
3I’d 25% Satisfied (4) 30%
B Very safisfied (5)
0%
4th ‘ % Ves Base: N=625
Base: N=631
5th
Council Investment
6th o
Pre-Information Pack Post-Information Pack
7th
More 46% More - 23%
gth

loth
Less 7% Less . 12%

0% 20% 40% 60% 80% 0% 20% 40% 60% 80%

Base: N=631 Base: N=401 43



18'[

2nd

3rd

4th

5th

6th

7th

8th

gth

10t

Rank
Priority

Satisfaction

Community Buildings

35%

Priority Satisfaction
100%
12%
m Not at all safisfied (1)
75%
56% Not very satisfied (2) Mean rating:
50% . 3.41
Somewhat satisfied (3) 36%
5% Satisfied (4)
B Very safisfied (5)
0%
Yes Base: N=625
Base: N=631
Council Investment
Pre-Information Pack Post-Information Pack
Less 8% Less I 6%

0% 20% 40% 60% 80%
Base: N=630

0% 20% 40% 60%
Base: N=401

80%
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1st

2nd

3rd

4th

5th

6th

7th

8th

gth

10th

Priority

Rank

Satisfaction

Water Network

Priority Satisfaction
100%
76% m Not at all satisfied (1)
75%
Not very satisfied (2) 2504 Mea; ggting: 19%
50% Somewhat satisfied (3) '
25% Satisfied (4) i
B Very safisfied (5) <0
0%
Yes Base: N=614
Base: N=631
Council Investment
Pre-Information Pack Post-Information Pack
Less 3%

0% 20% 40% 60% 80%
Base: N=631

Less I 3%

0% 20% 40% 60%
Base: N=401 45



st

2nd

3rd

4th

5th

6th

7th

8th

gth

1 Oth

Sewerage Network @

Rank Priority Satisfaction

Priority ~ Satisfaction

. m Not at all safisfied (1)
75% 63% N
m Not very satisfied (2) Mean rating:
50% e 3.49
Somewhat satisfied (3) 270
25% Satisfied (4) 34%
B Very safisfied (5)
0%
Yes Base: N=613
Base: N=631
Council Investment
Pre-Information Pack Post-Information Pack

Less 5% Less I 3%

0% 20% 40% 60% 80% 0% 20% 40% 60% 80%
Base: N=631 Base: N=401
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Public Tollets

Priority
100%
75% 69%
50%
25%
0%
Yes
Base: N=631

Council Investment

Pre-Information Pack

More 53%

Same 42%

Less 5%

0% 20% 40% 60% 80%
Base: N=631

Note: investment in public toilets was not asked in the recontact survey

m Noft at all satisfied (1)

m Noft very satisfied (2)
Somewhat satisfied (3)
Satisfied (4)

B Very satisfied (5)

23%

Satisfaction

Mean rating:
3.00

33%

Base: N=621

«Oi
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Appendix C:
Sample Profile

micrémex
' research




Sample Profile — Recruitment Survey

Gender
51%

Male

Female 49%

Age

18-34 22%

35-49 22%

50-64 28%

65+ 28%
Planning Precinct
Rural North 7%

Rural South 10%

Lithgow 54%

Wallerawang 15%

Portland 14%

0% 10% 20% 30% 40% 50% 60%

Base: N = 631




Sample Profile — Recontact Survey

Gender
Male 51%
Female 49%
Age
18-34 22%
35-49 22%
50-64 28%
65+ 28%

Planning Precinct

Rural North 8%
Rural South 1%
Lithgow 52%
Wallerawang 15%
Portland 14%

Ratepayer Status

Ratepayer 84%
Non-ratepayer 16%
Time lived in Area

6 months - 2 years 2%

3-5years 9%
6-10 years 10%
More than 10 years 79%
O% 1 6% 26% 36% 46% SCI)% 6CI)% 7CI)% 8CI)% 9CI)%

Base: N =401

50



Questionnaires
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Lithgow Council
Asset Management - Recruitment and Recall - June/July 2018

Spiel

Good evening, my NIME 5 wowewe.... @nd | am calling on behalf of Lithgow Councll, from o
company called Micromex. Council is conducting o community survey to help it better
understand community expectations in the delivery of existing community infrastructure.

For demographic purposes, we are firstly locking for those aged 18-34 as they are more
difficult to get hold of. Who would be the best person in your house to speak to?

If no: We encourage everyone 18 years and over to participate, would you be wiling
to assist with this plecse?

If no: Thank you anyway for your time.

If yes: Can | pleasse confirm that you do live in the Lithgow Council area?

If no: Unfortunately you are not eligible for the rasearch. Thank you for your fime.

If yes: | just need to confirm that neither you nor an immediate family member work for
Council or are o Councillor for Lithgow Council.

If yes: Unfartunately you are not eligible for the research. Thank you for your fime.

fro

Council wants your opinion on which assets are the most important for the community and
how it should allocate funding to asset maintenance in the future.

What we'd like to do iz mail you an information pack which outlines Council's assets, their
cumrent condition and the expenditure nesded to maintain them. The information pack is
eqsy to understand and follow. We'd like you to read through the information and then we'll
call you in the next week or so and ask you some questions regarding it.

Ceouncil is very inferested in obtaining your views and this will assist in understanding the
community's position on the delivery of community assets. Would you be wiling to
participate®

FAG:s

How long will the survey take?
Call-back survey will take approximately 12 minutes

What are the questions about?
Guestions are about condition ratings, importance levels, and funding opfions.

Recruitment survey
QR1. So that we can send you the information package, may | please have your:

Title:

First name:

Surname:

Street address:

Suburb:

Postcode:

Best confact telephone number:
Email:

QR2. What is your preferred contact time?

O Moming
o Afterncon
O Evening

| just have a few questions about you.
QD1. Record gender (By voice)

o Male
@] Female

@D2. Which of these age groups do you fitinto?

o 18-34
o 35-49
o 50-64
o &5+

@D3. Which area of the Lithgow LGA do you reside

Rural North

Ben Bullen
Blockman's Flat
Bogee
Capertee
Clarence
Cullen Bullen
Dargan
Dunville Loop
Glen Alice
Glen Davis
Marrangaroo
Mount Marsden
Palmers Caky
Round Swamp
Upper MNile
Wolgan Valley/Newnes

0000COCO0O000000O0
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Rural South

Blackheath
Sood Forast
Hampton
Hartley
Hartley Vals
Kanimbla
Little Hartley
Lowther
Megalong
Meadow Flat
Mount Lambie
Rydal
Sodwalls
Tarano

O0000000000C0O0CO0O

Lithgow

Bowenfels
Cobar Park
Gankbenang
Hermitage Flat
Lithgow
Litfleton
Meckellars Park
Maorts Estate
Qaky Park
Pottery Estafe
Sheedys Gully
South Bowenfels
South Littleton
Vale of Chwydd

Oo00CO0OCOCO0O0O000

Wallerawang

8] Lidsdale

O Wallerawang
Portland

O Pipers Flat

o Fortland

Q Bradford

o sunny Corner

Q1. Thinking of the following types of council asset for each of theze could you please
indicate which of the following azzets are a priority for you, how satisfied you are with
the performance of that asset, and whether Council should invest less, the same, or
more than they currently spend on/ resource for each. The satisfaction scale is from 1
to 5, where 1 = low satisfaction and 5 = high satisfaction.

Priority Satisfaction Investment*

1 2 3 4 5 L 5 M

Local roads — urban sealed e} O o] o O O O e} (e’
Local roads — rural sealed O ] o o @] o o] o O
Rural roads — unsealed e} O o] o O O O e} (e’
Bridges e} O o] o O O O e} (e’
Stormwater Draincgs O O o] o O O o o O
Footpaths O o] o o] O O O o} O
Playgrounds and parks e} o] o o O O O o} O
Public toilets O O o] o O O o o O
Community buildings O o] o o O O O o} O
Water Network O ] o o] @] Q o o O
Sewerage Network e} O o o O 8] O ] O

“Investment L= Less 3 =3ame M = More

Description of assets

. Local roads - urban sealed - includes kerb and guttering, line marking,
signage, lighting and road drainage

Localroads -rural secled - includes ine marking, signage and road drainage
Rural roads — unsealed - includes surface, signage and road drainage edges
stormwater Drainage - includes pipes, open channels and pits

Community buildings - includes recreation facilities, libraries, halls

Flaygrounds and parks - gardens, reserves, sporfing facilifies, playgrounds and
furniture

Q2. In general, how satisfied are you with the performance of Council, and their zervices,
not just on one or two issves but across all respensibility areas? Prompt

Very safisfied
Satisfied
Somewhat satisfied
Mot very satisfied
~ot at all satisfied

[SNeNoNoNo!

You should receive the information pack from Council in the next week. Micromex will then
call you back to undertake the survey from around next week or so.
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Lithgow Council
Azset Management - Recall
July 2018

Good morming/aftemoon/evening, my name is ..., from Micromex Research — could |
speak to [insert name] please?

We spoks to you aweek or so ago on behalf of Lithgow Council and you agreed to
participate in our research about asset management in the area.

Qs1. Have you received the information pack that was specifically sent to you by Council
after our earlier phone call?

@] Yes
o] Mo (Request that they check with others to see if it was received and
reschedule call-back time)

Qs2. Have you had a chance to read the document?

o] Yes (suggest they have it handy to refer to during survey)
o] Mo (Offer them time to read and reschedule a call-back)

Q1. Approximately how long would you have spent reading or looking through the
information pack? Prompt

Record minutes: ..o

Section 1 - Council's Assets and funding level

Thinking generally about community assets, which include roads, footpaths, bridges,
drainage, parks, public buildings, footbridges, etc.:

Q2. Overall, how satisfied are you with the quality of community assets currently provided
by Council? Prompt

Very sotfisfied
Satisfied
Somewhat satisfied
Mot very satisfisd
rot at all satisfied

[sNeNeNeNs]

Council recently completed a comprehensive review of its assets io measure their condition
and to determine the level of investment required to maintain and renew the assets.

Sealed roads

Council is responsible for 480km of sealed roads which costs $1.1 million per year to maintain
and renew. Generally, our sealed roads are in an average condition.

Q3a. Thinking about our current spend on sealed roads, do you think Council should be
investing... Prompt

o Maore
o] About the same
o Less

Unsealed roads

Council currently zpends $1.4 million each year to maintain 421km of unzealed roads in the
Local Government Area. Our unsealed roads are mainly classed to be in an average
condition overall. Around 20% of unsealed roads in poor condition need additional
maintenance and/or renewal to keep them trafficable.

@3b. Thinking about our current spend on unsealed roads, do you think Council should be
investing... Frompt

8] More
o About the same
o] Less

Footpaths

Council currently spends approximately $37,000 each year to maintain 127km of footpaths.
Currently the majority are classed to be in an average condition; however, some footpaths
will need additional maintenance and renewal work te ensure they do not deteriorate into a
poor and unsafe cendition.

Q@3c. Thinking about our current spend on footpaths, do you think Council should be
investing... Frompt

o More
[} About the same
8] Lass

Eridges

The majority of our 32 concrete bridges and 10 wooden bridges are rated as being in a good
to average condition. However, 7% of road bridges are rated as poor. Council currently
spend: approximately $1%,000 per year on theze bridges.

Q@3d. Thinking about our current spend on bridges, do you think Council shovld ke
investing... Prompt

o More
Q About the same
o Less

Buildings

Council owns and maintains 180 community buildings. The majority of our community
buildings are cumrently in a good to average condition. Council currently spends
approximately $450,000 per annum on building maintenance.

Q3e. Thinking about our current spend on buildings, do you think Council should be
investing... Prompt

(9] Maore
o] About the same
9] Less
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Stormwater drainage

Mozt of our urban stormwater pipez and pits are rated in poor condition. Additional
maintenance and renewal work needs to be undertaken to improve the condition of
stormwater drainage assets. Council currently spends approximately $100,000 per year on
stormwater drainage maintenance.

Q3f. Thinking about our current spend on urban road stormwater, do you think Council
should be investing... Prompt

o More
O About the same
] Less

Parks and open spaces

The majority of our parks and open spaces are in a good condition. Parks rated in fair
condition require additional works to facilities such az playgrounds, fencing, park furniture,
and sporting assets. We currently spend approximately $72%,000 per annum on maintenance
of our park facilities.

Q3g. Thinking about our current spend on park facilities, do you think Council should be
investing... Prompt

[ Mare
(] About the same
[ Less

Water network

Covuncil currently spends around $2 million each year te maintain the water network, which
includes 242, 671m of water mains with 8,324 consumers connected to potable water. Qur
water network iz mainly clazzed to be in o good to average condition.

@3h. Thinking about our current spend on the water network, do you think Council should
be investing... Frompt

o More
(@] About the same
[ Less

Sewer network

Council currently spends approximately $1.1 million each year to maintain the sewer
network which includes 144,035m of gravity sewer with 30,514m of sewer rising mains and
14,545 sewer trunk mains with 7,715 sewerage service connections to the network. Our sewer
network is mainly classed to be in a good to average condition. Sewerage treatment plant
vpgrades will rezult in corresponding increase: in operation and maintenance costs.

Q3i.  Thinking about our current spend on sewer netwerk, do you think Council should be
investing... Prompt

o More
o About the same
[ Less

Section 2 - Funding our future

Council want: to understand from the community how we should pricritise expenditure on
our different community asset types. We need a clear direction for future spending based on
the community’s views on what constitutes an acceptable level of asset conditions.

It iz essential that we keep our community aszsets in a safe working order and they meet
community expectations. Based on the most recent condition ratings and the current levels
of infrastructure funding, the following asset classes need increased council funding:

* Roads (sealed and unsealed - 10% poor condition)
« Stormwater drainage (mainly in poor condition)
s Buildings (32% poor condition)

Increasing the level of funding for these assets will allow Council to maintain and renew those
which are currently in @ poor conditien. It will alse ensure that the number of assets in poor
condition does not continue to grow.

Please rate your support of Council’s proposed investment position on the following aszets.

Transport

Commencing in 201%/20, one option would be for Council to increase its annual
maintenance and renewal budget for transport from $4,1588,000 to $4,913,000. (Transport
includes sealed roads, unsealed roads, footpaths/cycle ways, bridges/footbridges, and bus
shelters).

Q4a. How supportive are you of thiz level of additional investment in tranzport? Prompt
Very supportive

Supportive

Somewhat supportive

Mot very supportive

Hot at all supportive

[osNeNoNoNe]

stormwater drainage

Commencing in 2017/20, one option would be for Council to increase its annual
maintenance and renewal budget for urban stormwater from $107,000 to $207,000.
Q4b. How supportive are you of thiz level of additional investment in urban stormwater
drainage? Prompt

Very supportive
Supportive
Somewhat supportive
Mot very supportive
Hot at all supportive

[SNeNoNoNu]
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Buildings and public amenities

Commencing in 201%/20, one option would be for Council to increase its annual
maintenance and renewal budget for buildings and public amenities from $831,000 to

$1,081,000.

Qdc.

Q5.

Qs.

Q7.

How supportive are you of this level of additional investment in buildings and public
amenities? Prompt

o000 O0

Very supportive
Supportive
Somewhat supportive
rMot very supportive
rot at all supportive

Considering the challenges Council faces with ageing infrastructure, which of the
following revenue options would you support Council exploring in order to address
funding requirements? Prompt

o]

o]
]
o

o
o

Identifying additicnal crganisational improvements which will result in
efficiencies

Increasing business, residential and farmland rates

Increasing Council service charges and fees

Reducing service levels across community services such as public lbraries,
swimming pools, community events, environmental programs and community
financial assistance programs

Seling off community assets such as land and buildings that are not required
to provide kay servicas or those community asssts which are duplicated
across the Shire

Other [specify) e

Mone of these

How important do you believe it is for Council to implement planz and strategies that
will maintain and enhance infrastructure and facilities for the Lithgow LGA? Prompt

OCo000

very important
Important
Somewhat important
rMot very important
Mot at allimportant

In general, how safisfied are you with the performance of Council, and their services,
not just on one or two issues but across all responsibility areas? Prompt

[sNeNeNoNS]

Wery satisfied
Satisfied
Somewhat satisfied
Mot wery satisfied
Mot at all satisfied

Section 3 - Council's consultation

Q8a.

Qsb.

How zatisfied are you with this community consultation undertaken by Council?
Prompt

very satisfied
Satisfied
Somewhat satisfied
rot very satisfied
rot at all satisfied

0000

Why do you say that?

Demographics

Finally, some questions about you...

QY.

Q10.

Q1.

Which of the following best describes the house where you are currently living?
Prompt

(@] I/We own/are currently buying this property
@] IfWe currently rent this property

How many years have you lived in the Lithgow Local Government Area? Prompt

O Less than & moenths
o] & months to 2 years
o] 3-5vyesars
(@] 6 =10 years
O More than 10 years

Suburb - Import from recruit

Rural North

Ben Bullen
Blackman's Flat
Bogee
Capertee
Clarence
Cullen Bullen
Dargan
Dunville Loop
Glen Alice
Glen Davis
Marangaroo
Mount Marsden
Palmers Caky
Round Swamp
Upper Mile
Wolgan valley/Newnes

Q0000000000000 00
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Rural South

Blackheath
Good Forast
Hampton
Hariley
Hartley Vale
Kanimbla
Little Hartley
Lowther
Megalong
Meadow Flat
Mount Lambie
Rydal
Sodwalls
Tarana

O0O00OO00OOOOOCO0OO0

Lithgow

Bowenfels
Cobar Park
Ganbenang
Hermmitage Flat
Lithgow
Littleton
McKellars Park
Morts Estate
Oaky Park
Pottery Estate
Sheedys Gully
South Bowenfels
South Littleton
Vale of Chwydd

0000000000000 O0

Wallerawang

o] Lidsdale

o] Wallerawang
Portland

[} Pipers Flat

o Portland

o Bradford

9] sunny Corner

Q@12a. Would you like to be informed about the outcomes of thizs consultation?

o Yes
9] Mo

Q12b. If yes, please provide an email address:

Thank you for your time and assistance. This market research is carried out in compliance
with the Privacy Act, and the information you provided will be used only for research
purposes. Just to remind you, | am calling from Micromex Research on behalf of Lithgow
Council.



researc

Telephone: (02) 4352 2388
Fax: (02) 4352 2117

Web: www.micromex.com.au
Email: stu@micromex.com.au



