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Sign Up to MiWater Public 

To sign up for MiWater, click the Sign Up Now button on the home page. 
 

 
A screen will appear for you to enter your details. 
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First Name - Enter your First Name 

Last Name - Enter your Last Name 

Email Address - The Email Address that you supply here will become your username 
for the MiWater system. After completing the sign-up process, a confirmation email will 
be sent to this address. 

 

Date of Birth- Enter your Date of Birth. This date is used to validate your identity 
with your water utility. 

 

Register as Organisation? - If you wish to register your user account as an 
organisation, tick the check box next to Register as Organisation?. This option is 
relevant to businesses, not for profit organisations or property agents. Selecting this 
option will present additional fields where you may provide an Organisation Name, 
ABN and Website and indicate whether your organisation will require Real Estate 
Agent Rights. 
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Mobile Number - Mobile Number is an optional field for the MiWater system. It is 
however highly recommended to you provide this information as it is necessary in order 
to receive alerts and reports via SMS. 

 

Phone Number -If you would rather supply a work or home Phone Number that is 
not your mobile you may do so here. You may also provide this number in addition to 
your mobile number. 

 

Select Password - Complete the Select Password field. The password that you 
provide must be suitably complex in order to protect your account. It must adhere to 
the following rules: 

 

 Minimum of 8 characters long. 
 Must contain both uppercase and lowercase alphabetic characters (at least 1 of 

each) 
 Must contain at least one numeric character (0-9). 

 

Re-Enter Password -T he Re-Enter Password field requires that you re-type your 
password. This is to make sure that it has been typed correctly. 

 

The following fields are applicable to Organisations only - 
 Request Real Estate Agent Rights - Check this box if your organisation will 

require real estate agent rights within MiWater. 
 Organisation Name - Enter the Organisation Name. 
 ABN - Enter your ABN. 
 Website - Enter your Website address. 

 

Terms and Conditions - To sign up for MiWater you must agree to the terms and 
conditions and privacy policy of the system. To agree, tick the check box next to I 
have read, understood and agree to the terms and conditions and privacy 
policy of this system. 

 

Save Signup Click the Save Signup button. If you have forgotten 
to complete any necessary fields then a popup window will alert you to the missing 
information. A red asterix * will also be displayed adjacent to any incomplete or 
incorrect fields. 

 

You will then be presented with a confirmation screen. Click Yes to proceed or No to 
cancel your sign up. 
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After clicking Yes you will be presented with a screen that indicates that your sign up 
was successful. 

 

 

The next step is to Verify Your Registration. This process ensures that your email 
address is valid and that you can receive communications from MiWater. 

 
You should receive an email to the email address that you entered during the sign up 
process. To Verify Your Registration click the confirmation link supplied in the email 
that you received from MiWater. 
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After clicking the confirmation link within the email, a screen confirming your successful 
account creation will appear. You have now successfully signed up for MiWater. Click on 
the Return to Home Page button to Log In. 
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