
Payment Methods
Credit Card or Debit cards by Visa &         
MasterCard are accepted, including Debit 
Cards from Australia Post & most banks, as 
these are based upon Visa or MasterCard.

Account Cards are for regular Users, where 
the Supply Authority issues accounts for              
water taken, usually monthly & usually 
limited to commercial tanker drivers. 
Commercial operators often use Corporate 
Credit Cards instead of Account Cards.

Credit Cards are operated by Tap or Card          
insertion, the magnetic card swipe is no 
longer used. Account Cards are by Tap only.

Credit Card transactions are limited to 
$99.00, being the maximum that does not 
require a PIN (personal identifi cation 
number), or a receipt.

Typical 
Instructions

Using a Credit 
Card & Account 
Card

Using Credit 
Card Only

Screen Messages
There are 2 screens, the customer 
screen & the Credit Card screen.

Instructions   

Cost of Water  

Operation
Follow the 
instructions 

  The fi lling 
hose should be 
connected fi rst. 
If card usage is 
approved before 
the hose is fi tted the Filling Station may 
time out & the card will need to be 
processed again.
  A pre-authorisation of the card is 
required to confi rm the available credit, 
before issuing water.
   Use the UP & DOWN button to select 
the amount of water needed (or any amount 
in excess). Users will only be charged for 
the water delivered, the pre-authorisation is 
only to confi rm that the card has credit.
  Only for tanker drivers with Account 
Cards, just press the DOWN button once & 
the main display says Account Cards Only. 
This speeds up the setting of large amounts 
of water.

Amount of water 
for the set dollar value

 Minimum 
Charge usually $1.00
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Systems may vary 
to suit each Water 
Supply Authority

100mm Cam lock outlet 
or 75mm Cam lock outlet
& 25mm T tap outlet

80mm Cam lock 
 

Follow instructions 
on the cabinet. 

Procedures must be 
in order & there are 

time-outs between 
each function. 

50mm Cam 
lock outlet           

25mm T tap 
outlet

25mm 
T tap 

pg 4



Screen says

Instructions  

Cost of Water 

  Press ENTER  to confi rm this 
pre-authorisation.
Note: if the enter is not pressed or the         
FINISH/CANCEL button is pressed          
instead, then the charge that has been set 
will be applied to the users Credit Card, 
until the bank reverse the transaction. The 
time taken for the users bank to reverse 
the transaction is bank controlled & can 
take minutes, or many hours.

Screen Says
 
  

 

  

Water will now be available.

  Fill Tank & when fi nished press FINISH.
Note: Filling Stations protect against mis-
use with a number of time outs. 

Once the pre-approval has been confi rmed 
water can be taken immediately but fl ow 
should commence within 1 minute (or as 
the Supply Authority nominate). If longer 
then the Filling Station completes the 
transaction automatically. The same 
happens if the water delivery is interrupted 
during fi lling, for more than 1 minute.

Screen says     

 

  Turn OFF the taps.

Service Diffi culties
There should be a service diffi culties          
telephone number in case of need.

Before calling please take time to review 
the instructions & check for User error as 
the Filling Station is remarkably reliable & 
has built-in protections for most misuse of       
problems experienced.

Amount of water set

  Charge for set 
amount of water

Increments 
as water is taken

  Increments 
as water is taken

Amount of water taken

  The amount to be 
charged to the 

Credit / Debit Card

This equipment is 
Australian made, 

by Australians, 
for Australians

Abberfi eld Technology is privately 
owned by committed Australians who 
believe Water is an essential service 
& should be readily available to all.

For Users enquiries please contact 
the Supply Authority.

Otherwise Contact

ABBERFIELD TECHNOLOGY
TO GET YOUR RESOURCES 
WORKING FOR YOU

32 Cross Street, Brookvale, 

Sydney NSW Australia 2100

T: +61 (0)2 9939 2844

E: contact@abberfi eld.com.au

W: www.abberfi eld.com.au
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